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eWIC Background Information
 Wisconsin finished statewide 
implementation September 
23, 2015

 About 1,200 vendors 
statewide

 Southeast Wisconsin 
contains 49% of all vendors

 Milwaukee County– about 
33% of all vendors statewide
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eWIC Background Information

 High risk retailer identification
 Investigations ‐ inventory audit, compliance buys or 
combination 

 Administrative hearings or criminal charges
 Participant charges possible when linked to vendor 
charges
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High Risk Indicator Reports

4



Inventory Audits

 WIC Auditor from the state vendor unit conducts 
inventory audits

 Paper voucher audits 1 year time period, eWIC audits 
request 3 month time period

 Redemption data stored in MIS 
 New requirements for invoices to be acceptable for an 
eWIC audit
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Inventory Audits
All purchase records or invoices shall reflect the 
following:

 Name and address of the supplier or wholesaler
 Name and address of the purchaser
 Date of purchase, including month, day and year
 List of the items purchased 
 Method of payment
 Sales receipts for WIC foods purchased at retail grocer
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Compliance Investigators

 Directly contract with individuals to conduct 
compliance buys

 Job postings at local public and private 
colleges/universities

 Interview
 Contract for time and expenses (mileage) at $18 –
$20/hour

 Investigators use undercover audio/video recording 
device to capture some transactions
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Undercover Investigator 
Qualifications
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Assigning eWIC Compliance 
Cards
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Compliance Buys
 Similarities

 Start with familiarization buy(s)
 Escalate to substitution
 Attempt trafficking, alcohol and/or tobacco

 Differences
 Stand‐beside device behind the counter
 All household benefits print on balance inquiry
 Retailer proposes deal for benefits 
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Results of Compliance Buys
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Results of Compliance Buys
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Results of Compliance Buys
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Results of Compliance Buys
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Results of Compliance Buys
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Results of Compliance Buys
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Results of Compliance Buys
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Summary
Fraud/abuse still happens with eWIC

Extensive data available supports risk indicators

Substitutions are intentional violations

Wait to see the impact of upcoming charges 
(administrative and criminal) based on eWIC 

transactions
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