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Reminders

Receipting error

If you receive a “There are no delivery documents / BOL available for processing shipment re-
ceipt” error when trying to receipt an order, it is because the warehouse manager needs to
upload a delivery document. Please contact the WBSCM Service Desk to get it resolved.

Note: It may take a few weeks to resolve.

Holiday Hours

The Service Desk is closed on Federal Holidays
—2014: Thanksgiving and Christmas
—-The Service Desk is open 8am-46pm on all other business days

Notice:

To ensure you receive
the latest news and
updates, register to
receive free E-mail
noftifications when the
WBSCM Homepage
has been updated at
http://
www.fns.usda.gov/
fdd/fns-wbscm-

information

and click ﬁ

WBSCM Toolbox Spotlight

WBSCM and IE 11

Recently, several users have updated their Internet Explorer to |IE 11 and have encountered is-
sues using WBSCM. In order to use WBSCM with [E 11, you will need to set IE to “Compatibility
mode.”

In Internet Explorer, select Tools (in the menu bar or Alt+T ), Compatibility View settings, ensure
“Display all websites in Compatibility View" is checked, select Close, log out of WBSCM, close alll
Internet Explorer windows, open a new window, and log back info WBSCM.

Tools EalE
; Delete browsing history... Ctrl+Shift+Del [ You can add and remove webstes to be displayed n
InPrivate Browsing Ctrl+Shift+P A Compatibility View.
Tracking Protection...
ActiveX Filtering i
dd
Fix connection problems... 2
Reopen last browsing session Websites you've added to Compatibility View:
Add site to Start menu \eago Remove
View downloads Ctrl+)
Pop-up Blocker ’
SmartScreen Filter »
Manage add-ons
Compatibility View
Compatibility View settings
P Yy ' g || Display all websites in Compatibility View
Subscribe to this feed... Display intranet sites in Compatibility View
Eaad Aicravars »

|| Download updated compatibility lists from Microsoft

Learn more by reading the Internet Explorer privacy statement
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(Continued from page 1)
Manage RA Catalog Views

To confrol which commodities an RA can see in WBSCM, navigate to Operations, Catalog
Maintenance, Manage RA Catalog Views, select Manage View/Organization (under Activities)
of the desired saved view, Process, select the arrow next to a catalog, select the arrow of a sub-
category (Direct Delivery, Multi-food, or Barter), select the arrow next to a commodity, check
Entitlement and/or Bonus, then select the "Save View and Organization” button.

Afterward, select the “"Organization” tab, Display All (fo see all RAs) or search for an RA
in the Organization Name field, check off the RAs that need to view the commodity (under the
Assign column), then select the "Save View and Organization” button.

Manage RA Catalog Views
4
I Detailed Navigation Catalog Selection > Maintain View > Manage View and Organizations
> = == Catalog: 4000529C-ZFNS_CATALOG, FNS Master Catalog, FNS Variant View: TEFAP
'O File Uploads/Downloads J|_Manage View and Organizations
~ [ Catalog Maintenance
= Maintain Direct-Ship Delivery Period || Organization
Ll Manage RA Catalog Views! e
- = Find Pr t
¥ O Order Management Bonus i
(] I
. D~m Receipts Bonus No Products found
* O Entitiement Management v_ TEFAP Save View and Organization
¥ O NW Delivery Calendar ¥ ¥ Direct Delivery
~ ¥ peat
T i
) Bonus
» ¥ Poutry
> ¥ Esh
> ¢! Vegetables

Manage RA Catalog Views
[41¥1 4
Detailed Navigation Catalog Selection > Maintain View > Manage View and Organi atiors
’ Catalng: 40N052SC-7FNS_CATAI OG, FNS Master Catalng. FNS Variant View: TEFAP
'O File UpoadsiDowinloads L Manage View and Organizations
¥ Catalog Mainienance
_' Manage RA Catalog View: Saarch

¥ 13 Order Management

» O Shipment Receipts | Organzation Name | Program Searc
S
“» 0 NW Delivery Calendar

Save View and Organzation| Select All| Un-Select All|

Choose the users who can access this view
— Assign BPartner Description
0004000634 J-ARK Community Charter School
< 0004000647 J-Achievement Academy Charter Sch
0004007208
0004007209

Save View and Organization| Select Alll Un-Select All|

Ship-To Inbox:

A mailbox has been
established to receive
requests to have SHIP-
TO locations assigned
to Domestic Business
Partners and to
establish new Ship-To
locations within
WBSCM. Please email
FNS-7s to: WBSCM-Ship

-To@fns.usda.gov
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Useful Links

FNS Food Distribution (WBSCM Info): hitp://www.fns.usda.gov/fdd/fns-wbscm-information

WBSCM: http://www.usda.gov/wbscm

Domestic Ship-To spreadsheet: http://www.fns.usda.gov/sites/default/files/wbscm/Domestic _Ship-

To_list by Business Partner74.xls

Communicate with FNS - questions, concerns, issues
Dennis Sullivan — FNS Systems Branch Chief, FNS WBSCM Project Manager
—703-305-0188

— dennis.sullivan@fns.usda.gov

Peggy Cantfil — FNS FDD Special Nutrition Operations Branch Chief (NSLP, CACF, SFSP, NSIP)
—703-305-2659

- peggy.cantfil@fns.usda.gov

Janice Fitzgerald — FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)
- 703-305-7537

- janice fitzgerald@fns.usda.gov

Todd Griffith — FNS WBSCM Data Management & Interfaces Lead
—703-305-7506

- todd.griffith@fns.usda.gov

Robin Jepson — FNS WBSCM Change Management & Process Improvement
—703-305-7524

—robin.jepson@fns.usda.gov

Martha Shramek — FNS WBSCM Report & Information Access Lead
—703-305-7535

— martha.shramek@fns.usda.gov

WBSCM Service Desk

The WBSCM Service Desk contact
information is as follows:

Call-in phone number is:
877-WBSCM-4U or 877-927-2648
Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Portal :
https://srai.service-now.com. From
this link users can access a form and
submit it to the WBSCM Service Desk
as well as monitor the status of their
help ficket. This is a separate appli-
cation from WBSCM and will require
an additional login and password.
Users will enter the WBSCM emaiil
address as the logon and a pass-

word can be created. Using this site
is optional.

Hours of Operation:
8:00 AM to 6:00 PM ET
Monday-Friday, excluding holidays

Suggestion Box

Is there something you would like to
see in the newslettere Send your
thoughts and comments to:

jimmy.quach@fns.usda.gov
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