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In this Issue: Reminders

* Reminders Contact information

* WBSCM News & Please remember to add a phone number into your (and your RA’s) WBSCM user profile and

Updates signature block of emails or include a phone number where you can be reached in your ser-

. vice desk ticket. The WBSCM Service Desk is having difficulty reaching many RAs.
* Upcoming

Conferences
Receipting
* Useful Links
As areminder, per the 9/4/13 policy memo (FD-062), users have 2 calendar days for both direct

* WBSCM Help Desk and mulfi-food shipments to receipt for a shipment:

* Confacts http://www.fns.usda.gov/sites/default/files/omfd062 Electronic Receipting for USDA Shipment
s Revised 09 04 2013.pdf.
RA Roles & Functions

Role

Org Admin - RA Modify RA Organization

User Admin - RA Create and Modify RA Users
Notice: User Security Report

. Order Manager - RA Create, Modify, View Requisitions

To ensure you receive
the latest news and Enter or Upload Shipment Receipts
updates, register to Entittement/Bonus Summary Report
receive free E-mail Entitlement/Bonus Detail Report
A Taeliems Wivam s National Warehouse Delivery Calendar Report

View-Only - RA List of Materials
WBSCM Homepage - —

Material Pricing Report
has been updated af Mulfi-Food Requisition Report
http:// Multi-Food Received Shipment Report
www.fns.usda.gov/ Domestic Ship-To Contacts Report
fdd/fns-wbscm- Value of Commodities Received - RA
information Value of Materials Received - Multi-Food
and click Requisition Status Report
a Redistribution/Redonation Report
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WBSCM News & Updates

WBSCM Release 3.3

WBSCM 3.3 release was released February 13th. This release includes several defects to address reporting issues with ASNs.
In the past, WBSCM duplicated line information when a ASN is either cancelled and re-entered by the vendor or a vendor
issues 2 ASNs due to splitting the shipment into several different deliveries. Additionally, cancelled ASNs appeared on the
applicable reports.

There is no change to the ASN display when there is one ASN.

Delivery/ Shipment related reports will now display Advanced Shipping Notification (ASN) info (ASN #s & ASN Quantity)
more efficient ways if multiple ASNs are assigned to a PO line item or ASNs are cancelled. For WBSCM release 3.3, we are
implementing a change within the ASN display fields.

The reports that are affected by this change are:
e  Material Outlay Report

e  Order Status Report

e Received Shipment Report

e Value of material received — Domestic & PS

When multiple ASNs are created for one PO item, the ASN related values in the fields are displayed in order and separated
by a semicolon (;) in the cell. If there is no ASN value, the field will display a "-". There is no change to the ASN display when

there is one ASN.

Order Status Report:

Order Status Report [f)
* ORDER_STATUS |||
5000253947 100 4100006098 1 1,062000 | 6100225180,8100225181,6100225182 354.000;354,000;354.000
q | ) ) |

6100225180,6100225181,61 00225182 354.000;354.000;354.000

For the Material Outlay Report, the Del. Line Item and the Batch Number were removed from the report default view. This
is the only report showing these two fields at this fime. Since we combined the inbound delivery item with the delivery num-
ber, the field Del. Line Item is obsolete now. The Batch Number field is not used for incoming shipments. For more infor-
mation, please check the Release Notes under the Help tab.
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A mailbox has been established to receive requests to have SHIP-TO locations assigned to Domestic Business Partners and

to establish new Ship-To locations within WBSCM. Please email FNS-7s to: WBSCM-Ship-To@fns.usda.gov

Upcoming Conferences

American Commodity Distribution Association (ACDA)

May 3-5, 2015

Useful Links

FNS Food Distribution (WBSCM Info): http://www.fns.usda.gov/fdd/fns-whbscm-information

WBSCM: http://www.usda.gov/wbscm

Domestic Ship-To spreadsheet by Business Partner: http://www.fns.usda.gov/fdd/wbscm-crosswalks

Communicate with FNS - questions, concerns, issues
Dennis Sullivan — FNS Systems Branch Chief, FNS WBSCM Project Manager
—703-305-0188

— dennis.sullivan@fns.usda.gov

Peggy Cantfil — FNS FDD Special Nutrition Operations Branch Chief (NSLP, CACF, SFSP, NSIP)
—703-305-2659

- peggy.cantfil@fns.usda.gov

Janice Fitzgerald — FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)
- 703-305-7537

- janice fitzgerald@fns.usda.gov

Todd Griffith — FNS WBSCM Data Management & Interfaces Lead
—703-305-7506

- todd.griffith@fns.usda.gov

Robin Jepson — FNS WBSCM Change Management & Process Improvement
—703-305-7524

—robin.jepson@fns.usda.gov

Martha Shramek — FNS WBSCM Report & Information Access Lead
—703-305-7535

— martha.shramek@fns.usda.gov

WBSCM Service Desk

The WBSCM Service Desk contact
information is as follows:

Call-in phone number is:
877-WBSCM-4U or 877-927-2648
Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Portal :
https://srai.service-now.com. From
this link users can access a form and
submit it to the WBSCM Service Desk
as well as monitor the status of their
help ficket. This is a separate appli-
cation from WBSCM and will require
an additional login and password.
Users will enter the WBSCM emaiil
address as the logon and a pass-

word can be created. Using this site
is optional.

Hours of Operation:
8:00 AM to 6:00 PM ET
Monday-Friday, excluding holidays

Suggestion Box

Is there something you would like to
see in the newslettere Send your
thoughts and comments to:

jimmy.quach@fns.usda.gov
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