
Holiday Hours 

The Service Desk is closed on Federal Holidays. 
–2014: Christmas (Dec. 25). 
–Upcoming 2015: New Year’s Day (Jan. 1) & Martin Luther King, Jr.’s Birthday (Jan.19). 
–The Service Desk is open 8am-6pm on all other business days. 
   
 
WBSCM Toolbox Spotlight  
 
SDA Managing Ship-tos for RAs 

To manage ship-tos for RAs, navigate to Admin, Organization Maintenance, Maintain Organiza-
tion, Update RA Organization, select an RA, Submit, select the Relationship tab, select the 
dropdown arrow next to Business Partner Relation, choose “Has Ship-To,” select the desired ship-
tos on the right (to assign ship-tos) or select the ship-tos on the left (to unassign ship-tos), select 
the “Assign” or “Unassign” icon to assign or unassign the ship-tos, and finally select Submit. Re-
peat these steps for other RAs. 
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Notice: 

To ensure you receive 

the latest news and 

updates, register to 

receive free E-mail 

notifications when the 

WBSCM Homepage 

has been updated at 

http://

www.fns.usda.gov/

fdd/fns-wbscm-

information 

and click   
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(Continued from page 1) 
Alternatively, Mass Assign/Un-assign Ship-To can be used to manage ship-tos. Select Admin, Organization Maintenance, 
Maintain Organization, Mass Assign/Un-assign Ship-to, select a ship-to from the dropdown list, Submit, select the Relation-
ship tab, pick the desired RAs on the right (to assign RAs to this ship-to) or choose the ones on the left (to unassign RAs from 
this ship-to), select the “Assign” or “Unassign” icon to assign or unassign the RAs, and select Submit. Repeat these steps for 
other ship-tos. 
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Ship-To Inbox: 

A mailbox has been established to receive requests to have SHIP-TO locations assigned to Domestic Business Partners 

and to establish new Ship-To locations within WBSCM.  Please email FNS-7s to:  WBSCM-Ship-To@fns.usda.gov  

mailto:WBSCM-Ship-To@fns.usda.gov�
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Communicate with FNS – questions, concerns, issues  
Dennis Sullivan –  FNS Systems Branch Chief, FNS WBSCM Project Manager  

 – 703-305-0188  

 – dennis.sullivan@fns.usda.gov  

 

Peggy Cantfil – FNS FDD Special Nutrition Operations Branch Chief  (NSLP, CACF, SFSP, NSIP) 

 – 703-305-2659  

 – peggy.cantfil@fns.usda.gov  

 

Janice Fitzgerald – FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)  

 – 703-305-7537  

 – janice.fitzgerald@fns.usda.gov  

 

Todd Griffith – FNS WBSCM Data Management & Interfaces Lead  

 – 703-305-7506  

 – todd.griffith@fns.usda.gov  

 

Robin Jepson – FNS WBSCM Change Management & Process Improvement  

 – 703-305-7524  

 – robin.jepson@fns.usda.gov  

 

Martha Shramek – FNS WBSCM Report & Information Access Lead  

 – 703-305-7535  

 – martha.shramek@fns.usda.gov  

WBSCM Service Desk  
The WBSCM Service Desk contact 
information is as follows:  

Call-in phone number is:  

877-WBSCM-4U or 877-927-2648  

Email inquiries:  

WBSCMhelp@ams.usda.gov  

Web form link on WBSCM Portal : 
https://srai.service-now.com. From 
this link users can access a form and 
submit it to the WBSCM Service Desk 
as well as monitor the status of their 
help ticket. This is a separate appli-
cation from WBSCM and will require 
an additional login and password. 
Users will enter the WBSCM email 
address as the logon and a pass-
word can be created. Using this site 
is optional.  

Hours of Operation:  

8:00 AM to 6:00 PM ET  

Monday-Friday, excluding holidays 

Suggestion Box 
Is there something you would like to 
see in the newsletter?  Send your 
thoughts and comments to:  

jimmy.quach@fns.usda.gov 

Useful Links 

 
FNS Food Distribution (WBSCM Info): http://www.fns.usda.gov/fdd/fns-wbscm-information  
 
WBSCM: http://www.usda.gov/wbscm  

 
Domestic Ship-To spreadsheet: http://www.fns.usda.gov/sites/default/files/wbscm/Domestic_Ship-
To_list_by_Business_Partner74.xls  
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