
Installing AIS: 
 
The simple install to a single workstation or the main computer used as a workstation is to “RUN” the 
update from the link on the web page from the single/main workstation.  AIS should easily install. 
 
If the update does not install, it may be that there is not a drive mapped or the drive is not properly 
mapped to the AIS location. 
 
For IT administrators: 
 

• AIS is designed to install to any drive letter C to Z. 
• For best results, install the Update on the host computer. 
• A drive map may be necessary to the share as \\computername\sharename does not work. 
• To map a drive, select any available letter and point the path to the share name where the 

FDPSYS folder is located.  DO NOT MAP TO FDPSYS! 
 
AIS cannot be installed when it is in use.  Files in use will be locked. If files are locked when the 
update is installed, the update will be incomplete and there could be conflicts with use as some 
programs may no longer function properly.  


