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Help Desk Technical
Refresh Hours

Because of the technical
refresh, the SRA help desk
will expand their hours to
6:00 AM fo 8:00 PM from
Aug 5 to Aug 15. Once we
get to the 15th, the help
desk volume will be
evaluated and a decision
will be made to either
continue with the
expanded hours or go
back to the regular

schedule.

WBSCM News & Updates

ECOS to be taken offline Sep 15, 2014 (Updated)

Entitlements:

For historical purposes, ECOS has the reporting option to extract entitement data up to Program Year 2012.
States have the ability fo request and store this information, if needed, by requesting either the Detail or
Summary reports. This option is available to both the State level access as well as each Recipient Agency
that utilized ECOS.

Scheduled WBSCM Maintenance Outages

WBSCM Production System will not be available

*Thursday, July 31, 2014 6 pm EDT to Tuesday, August 5, 2014 at 10 am EDT

WBSCM is upgrading the Production System application software. After the software upgrade the entitle-
ment planning part of WBSCM will not be available fo users until 8/13/2014. The software component that
supports enfitlement allocation and updates, and internal reporfing will be offline to reload the production
data during this period.

Please complete planned ordering and enfitlement activities that may be impacted by the WBSCM out-
age prior to the shutdown.

If you have any questions, please contact the WBSCM Service Desk (WBSCMHelp@AMS.USDA.GOV).

Special Notes for Multi-Food Recipients and the WBSCM Outage

In order to mitigate the effects of this outage for multi — food recipients we are asking that all sites enter any
multi-food orders needed for delivery by 7/29 according to the below table as it will give the regional of-
fices and HQ time to review all requisitions before they are pulled by the warehouse.

If orders are not placed in time for them fo be pulled by the warehouse we will not be able to manually
enter them on your behalf as the system will not be accessible. (*Orders for 8/14 can sfill be entered on 8/5
when WBSCM comes back online, however entry by 7/29 is recommended.)

7 Day
Ordering
Delive Window 5 Day Window,
Daten‘Ir for Order P:"Ed by WHSE Remarks
State/RA/ITO
in WBSCM
7/31 7/22 7/24 Regular Schedule
8/1 7/23 7/25 Regular Schedule
8/4 7/24 7/28 Regular Schedule
8/5 7/25 7/29 Regular Schedule
8/6 7/28 7/30 Regular Schedule
8/7 7/29 7/31 Regular Schedule
8/8 7/29 7/31 DUE TO WBSCM OUTAGE
8/11 7/29 7/31 DUE TO WBSCM OUTAGE
g8/12 7/29 7/31 DUE TO WBSCM OUTAGE
2/13 7/29 7/31 DUE TO WBSCM OUTAGE
8/14* 7/29 8/7 Regular Schedule
8/15 8/6 8/8 Regular Schedule

If you have questions about the system outage schedule please contact the WBSCM Help Desk (phone:
877-WBSCM-4U or 877-927-2648 or email: WBSCMhelp@ams.usda.gov). If you have a ques-
tion regarding ordering please contact the appropriate warehouse team member (Page 2):
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(Continuved from page 1) Ship-To Inbox:

Warehouse Program Name Contact A mailbox has been
Americold - Syracuse CSFP Lauren King- Dillon 703-305-2663 : :
Paris Bros - Kansas City established to receive
Paris Br-os - Kansas City FDPIR Patti-Schock 415-705-1319 requests to have SHIP-
Americold - Nampa CSFP Special Allen 703-305-7470
Americold - Nampa FDPIR Matthew Martin 703-305-7496 TO locations assigned

to Domestic Business

WBSCM Toolbox Spotlight

Partners and to

Receipting Third Party Barter Orders (SDA Only) establish new Ship-To
1. Check the status of orders in Order Status Report to identify any canceled orders. Note these orders do locations within
not have values listed in the cost/lb and net dollar value columns and the “Status Text" is marked as
“Canceled”. WBSCM. Please email
FNS-7s to: WBSCM-Ship
Order Status Report @ Before GR process l
-To@fns.usda.gov.
View ORDER_STATUS || | Exporta
Sokd-To liame & Mateisl 3 Material Desc. & Status Text S Requested Del Dste & Requested Gty. & Ssles Unt S Cost/LB S NetDolar Ve & & EntBonus hdcato $
NC Dept of Aj and Consumer Service = 100385 PEANUT BUTTER SMOOTH JAR-12180Z  Approved by SpApgency 077312004 2880000 CS 25 87 480 00 J TEFAP BONUS-CY14
PEANUT BUTTER SMOOTH JAR-1218 OZ  Approved by SpAgency 08152014 2880000 CS 2 87 480 B! TEFAP BONUS-CY14
PEANUT BUTTER SUOOTH JAR-12180Z | Canceled a0 20880000 CS TEFAP BONUS-CY14
PEANUT BUTTER SMOOTH JAR- 1218 0Z  Canceled w1520 2880000 CS TEFAP BOWUSCY14
PEANUT BUTTER SUOOTH JAR-121180Z | Canceled Do 2880000 ¢S | | TEFAP | BOWUSCYIL

2. The SDA must receipt at the header level by populating the Signed by, Date Received, and Comment
(optional) fields.

[T Back to Sermmary | || ] Back to Search | ”

Receipt Header /d
Drder Romber  S000201474 Emberad By DOUMCE 4 Raboar B0,
Sl By " Date Becenoed
=]
Commenss
El
,'ﬂmwtu'*___
3. Click Receipt All (Required)
By clicking , (the Receipt All button) you are telling the system that you will be receipting all lines

associated with the order. However, you can choose to un-check the box(es) in the select column at the
left if you don’t want to receipt an individual line item.

4. If there are multiple line items, uncheck the box of the line items you are not receipting. (Optional) This
option is only necessary if you do not want to receipt all the listed line items.

5. Uncheck any canceled orders that were identified from the Order Status Report (If Applicable)

FRecall

i S000Z014T4 7 OOO1CD has been ssiected - Pleass anter 8 BoDIiGood Oty. for this Bam!

[ Eacktc Summary ] [[H] Backtc Search |

Ovder tumber: [SDO0201 474 Enterea By COUNCEL 0607 RescarmoL: |
Swened Byv: [ Date Recered =]

3 £ Progrom £ Delivery Point & Signed by £ Daote Recieved £ Prew. Gty. & Open Gty £ Good Gty
MK 1% MEKFAT UHT 1500 BOX-12/32 FL OZ 4no0ss2 Chuck whae | 07032014 ©.000 | 1.500.000 0.0
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(Continued from page 2)

6. Click the Submit Receipt button to complete the goods receipt transaction

Note: For line items that were not selected, the order will stay open until all line items are receipted. When

Reminder:

To ensure you receive
the latest news and
updates, register to

receive free E-mail

pulling an order status report you will see a status of “order received” for the items you receipted. All items

that were not yet receipted will show a status of “Purchased”.

notifications when the

Useful Links

FDD: http://www.fns.usda.gov/fdd/

WBSCM: hitp://www.usda.gov/wbscm

WBSCM Homepage has

been updated at
http://

fns-wbscm-information

www.fns.usda.gov/fdd/

fns-wbscm-information

and click

Communicate with FNS - questions, concerns, issues
Dennis Sullivan — FNS Systems Branch Chief, FNS WBSCM Project Manager
—703-305-0188

— dennis.sullivan@fns.usda.gov

Peggy Cantfil -=FNS FDD Special Nutrition Operations Branch Chief (NSLP, CACF, SFSP, NSIP)
—703-305-2659

- peggy.cantfil@fns.usda.gov

Janice Fitzgerald — FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)
- 703-305-7537

— janice.filzgerald@fns.usda.gov

Todd Griffith — FNS WBSCM Data Management & Interfaces Lead
- 703-305-7506

— fodd.griffith@fns.usda.gov

Robin Jepson — FNS WBSCM Change Management & Process Improvement
- 703-305-7524

—robin.jepson@fns.usda.gov

Martha Shramek — FNS WBSCM Report & Information Access Lead
—703-305-7535

— martha.shramek@fns.usda.gov

WBSCM Service Desk

The WBSCM Service Desk con-
tact information is as follows:

Call-in phone number is: 877-
WBSCM-4U or 877-927-2648

Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Por-
tal : hitps://srai.service-
now.com. From this link users
can access a form and submit
it to the WBSCM Service Desk
as well as monitor the status of
their help ticket. This is a sepa-
rate application from WBSCM
and will require an addifional
login and password. Users will
enter the WBSCM email ad-
dress as the logon and a pass-
word can be created. Using
this site is optional.

Hours of Operation: 8:00 AM to
6:00 PM ET

Suggestion Box

Is there something you would
like to see in the newsletter?
Send your thoughts and com-
menfts to ja-
karra.nichols@fns.usda.gov

Page 3



mailto:Wbscmhelp@ams.usda.gov
https://srai.service-now.com/
https://srai.service-now.com/
http://www.fns.usda.gov/fdd/fns-wbscm-information
http://www.fns.usda.gov/fdd/fns-wbscm-information
http://www.usda.gov/wps/portal/usda/usdahome?navid=WBSCM
http://www.fns.usda.gov/fdd/fns-wbscm-information
http://www.fns.usda.gov/fdd/fns-wbscm-information
http://www.fns.usda.gov/fdd/fns-wbscm-information
http://www.fns.usda.gov/fdd/WBSCM/default.htm
http://service.govdelivery.com/service/multi_subscribe.html?code=USFNS

