
WBSCM Webinars for SDAs 
 
Over the next few months, FNS will be conducting WBSCM Webinars with each individual webinar 
focusing on a particular topic. These webinars will be targeted at new SDAs or those SDAs needing 
additional training.  
The sessions will be in one hour blocks from 2:00 PM to 3:00 PM Eastern time.  
 
The schedule is as follows; 
 
Sept 18:  Complaints 
Oct 2:  Catalog Maintenance 
Oct 16: User and Organization Administration 
Oct 30: Requisition and Sales Order Creation 
Nov 13: Redistributions 
Nov 27: Reports 
Dec 11: Receipting 
Dec 18: Multi-food Ordering 
 
If you are interested in attending, please send an email to Robin Jepson robin.jepson@fns.usda.gov and 
Albert Lee albert.lee@fns.usda.gov with the session(s) you are interested in attending.  The day before 
the webinar, you will receive the session webinar login in and password information.  
 
Additionally, there will be 3 sessions (one in Sept, Oct, and Nov) for Processors. The exact dates/times 
are in the process of being finalized.  
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