Sacramento Hunger Commission 

Senior Food Stamp Outreach Campaign

April 2002-March 2003

Goal: 

To help seniors in Sacramento County obtain more nutritious food by increasing participation in underutilized free and low cost food programs including the Food Stamp Program and Food Opportunities (a co-operative food buying program). At the start of the campaign, seniors represented less than 1% of Sacramento County’s food stamp caseload.  

Approach 

· Food Stamp outreach materials targeted to seniors 

· Identifying and educating key senior food stamp contacts at each DHA bureau

· Outreach though the Dept. of Human Assistance’s (DHA) Senior Nutrition Services: 

· Presentations at Senior Congregate Meal Sites & other senior focal points

· Follow-up visits to sites and application assistance 

· 1000-plus flyers distributed to homebound seniors through the Home Delivered Meal Program 

Outcomes

· Senior food stamp participation in Sac County increased by nearly 20%. 

· Hunger Commission staff made visits to 20 senior meal sites and senior groups. Several sites were visited more than once.  

· DHA contacts reported an increase in calls from seniors interested in applying for food stamps.  

Lessons Learned

· The impact of stigma varied from site to site; overall stigma was less of an issue than expected. 

· Seniors feel more comfortable calling an individual worker rather than a general information line. 

· Non-English speaking seniors prefer to directly call a worker who speaks their language. 

· Phone screenings, home visits, and mail-in applications make applying for food stamps more attractive to seniors. 

· Income was the top reason most seniors thought they would not be eligible for food stamps  

· Receiving SSI was much more likely to render seniors ineligible than income. Individuals on SSI are not eligible for additional food stamps in CA.

· Most Common Misconceptions:

1. Seniors receiving Social Security cannot get food stamps

2. Only people with children can get food stamps

3. You have to go to the outlet or office to pick up or apply for food  stamps

4. Recipients cannot be working and still get food stamps

5. Food Stamps cost money

