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1. Inform the media. Use the media to spread messages about 
the availability of disaster SNAP benefits. Be sure the identified 
spokesperson has the timely and correct information and an updated 
media list. Be sure to follow your State’s procedures.

2. Coordinate with other responders. Identify the liaison to other first 
(disaster) responders in the community. Be sure that they have the 
correct information about disaster SNAP benefits and can share it with 
disaster victims they serve.

3. Engage grocery store partners. Provide information to grocers to post, 
distribute in grocery bags or announce in stores.

4. Enlist faith- and community-based partners. Enlist the help of your 
partners to distribute information (who can apply, when, where) about 
disaster SNAP benefits or to perform other duties as described in your 
State Disaster or State Outreach Plan(s).

5. Use community volunteers. Engage volunteers to perform activities 
such as answering the State/local toll-free number, distributing 
informational materials at grocery stores and monitoring SNAP lines to 
make sure potential applicants are in the correct line at disaster sites.

6. Enlist community translators. Work with community translators to 
translate news releases for ethnic media and informational materials, and 
to serve as interpreters during SNAP interviews.

7. Provide a toll-free number. Set up cellular phones to use as disaster 
SNAP benefit informational numbers if land lines are not working.

8. Use the remote telephone feature. Use the remote message feature of 
your telephone system, if available, to announce disaster SNAP benefit 
information. If this is not available, contact FNS to ask about using the 
national toll-free number remote messaging feature and/or contact 
your State SNAP EBT provider to ask if a message can be added to the 
customer service phone line.

9. Post disaster SNAP information on your Web site. Provide basic 
information, such as who may qualify, where and when to apply, and 
types of verification documents, if needed.

10. Develop new outreach partnerships. Develop new outreach 
partnerships to provide disaster SNAP benefit information to disaster 
victims, based on what is occurring in your community.

10 Ideas For Disaster SNAP Outreach

Taken from the Supplemental Nutrition Assistance Program (SNAP) Community Outreach Partner Toolkit.
For access to the full toolkit and additional resources go to http://www.fns.usda.gov/snap/outreach/


