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Food and Nutrition Service – US Department of Agriculture 

State Systems Office (SSO) List for SNAP Program Contacts 

Karen Painter-Jaquess, SSO Director 
(303) 844-6533 

 
State Agency SSO Staffer Regional 

Administrator 
 

SNAP Program 
Director 

SNAP IS 
Staffer 

SNAP EBT 
Staffer 

Alabama Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

Alaska Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

American Samoa 
 

Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

N/A 

Arizona 
 

Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

Arkansas 
 

Sandy Barton 
(214) 290-9930 

William Ludwig 
(214) 290-9800 

Dwight Crudup 
(214) 290-9920 

Tonjulla Davis 
(214) 290-9920 

Phil Swain 
(214) 290-9870 

California 
 

Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

 Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

Colorado Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Commonwealth 
of the Northern 
Mariana Islands 

Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333 

Maribelle Balbes 
(415) 437-8802 

N/A 

Connecticut Jennifer Renegar 
(616) 942-
4111  ext .128 

Kurt Messner  * 
(617) 565-7177 

Bonnie 
Brathwaite 
(617) 565-6397 

Lefki Orphanides 
(617) 565-1633 

Renee Drouin  
(617) 565-5689 

Delaware Lynn Jordan 
(703) 305-2426 

Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Sally Jacober-
Brown 
(609) 259-5132 

Bill Jenkins 
(609) 259-5028 

District of 
Columbia 

Lynn Jordan 
(703) 305-2426 

Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Sally Jacober-
Brown 
(609) 259-5132 

Bill Jenkins  
(609) 259-5028 

Florida Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

Georgia Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

Guam Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

 Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

Hawaii Gregg Saxton 
415-645-1934 

Jesus Mendoza 
 (415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 
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State Agency SSO Staffer Regional 
Administrator 

 

SNAP Program 
Director 

SNAP IS 
Staffer 

SNAP EBT 
Staffer 

Idaho Gregg Saxton  
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

Illinois Catalina Luna 
(312) 886-4182 

Tim English   
(312) 353-6664 

 Susan Holzer  
(312) 353-1478 

Dana Bax 
(312) 886-5768 

Stephanie 
Uchima 
(312) 886-5633 

Indiana Catalina Luna 
(312) 886-4182 

Tim English   
(312) 353-6664 

 Susan Holzer  
(312) 353-1478 

Sheena Panoor 
(312) 886-5632 

Stephanie 
Uchima 
(312) 886-5633 

Iowa Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Kansas Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Kentucky Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

Louisiana Sandy Barton 
(214) 290-9930 

William Ludwig 
(214) 290-9800 

Dwight Crudup 
(214) 290-9920 

Tonjulla Davis 
(214) 290-9920 

Phil Swain 
(214) 290-9870 

Maine Jennifer Renegar 
(616) 942-
4111  ext .128 

Kurt Messner  * 
(617) 565-7177 

Bonnie 
Brathwaite 
(617) 565-6397 

Lefki Orphanides 
(617) 565-1633 

Renee Drouin  
(617) 565-5689 

Maryland Lynn Jordan 
(703) 305-2426 

Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Alyssa Hayes 
(609) 259-5055 

Bill Jenkins  
(609) 259-5028 

Massachusetts Jennifer Renegar 
(616) 942-
4111  ext .128 

Kurt Messner  * 
(617) 565-7177 

Bonnie 
Brathwaite 
(617) 565-6397 

Lefki Orphanides 
(617) 565-1633 

Renee Drouin  
(617) 565-5689 

Michigan Catalina Luna 
(312) 886-4182 

Tim English  
(312) 353-6664 

Susan Holzer  
(312) 353-1478 

Sheena Panoor 
(312) 886-5632 

Stephanie 
Uchima 
(312) 886-5633 

Minnesota Catalina Luna 
(312) 886-4182 

Tim English   
(312) 353-6664 

Susan Holzer  
(312) 353-1478 

Dana Bax 
(312) 886-5768 

Stephanie 
Uchima 
(312) 886-5633 

Mississippi Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

Missouri Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Montana Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Nebraska Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Nevada Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

New Hampshire Jennifer Renegar 
(616) 942-

Kurt Messner  * 
(617) 565-7177 

Bonnie 
Brathwaite 

Lefki Orphanides 
(617) 565-1633 

Renee Drouin  
(617) 565-5689 
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State Agency SSO Staffer Regional 
Administrator 

 

SNAP Program 
Director 

SNAP IS 
Staffer 

SNAP EBT 
Staffer 

4111  ext .128 (617) 565-6397 
New Jersey Lynn Jordan 

(703) 305-2426 
Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Alyssa Hayes 
(609) 259-5055 

Bill Jenkins 
(609) 259-5028 

New Mexico Sandy Barton 
(214) 290-9930 

William Ludwig 
(214) 290-9800 

Dwight Crudup 
(214) 290-9920 

 Tonjulla Davis 
(214) 290-9920 

Phil Swain 
(214) 290-9870 

New York Kathy Tankersley 
(617) 565-6467 

Kurt Messner  * 
(617) 565-7177 

Bonnie 
Brathwaite 
(617) 565-6397 

Lefki Orphanides 
(617) 565-1633 

Renee Drouin  
(617) 565-5689 

North Carolina Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

North Dakota Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Ohio Catalina Luna 
(312) 886-4182 

Tim English  
(312) 353-6664 

Susan Holzer  
(312) 353-1478 

Dana Bax 
(312) 886-5768 

Stephanie 
Uchima 
(312) 886-5633 

Oklahoma Sandy Barton 
(214) 290-9930 

William Ludwig 
(214) 290-9800 

Dwight Crudup 
(214) 290-9920 

 Tonjulla Davis 
(214) 290-9920 

Phil Swain 
(214) 290-9870 

Oregon Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

Pennsylvania Lynn Jordan 
(703) 305-2426 

Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Sally Jacober-
Brown 
(609) 259-5132 

Bill Jenkins  
(609) 259-5028 

Puerto Rico Lynn Jordan 
(703) 305-2426 

Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Sally Jacober-
Brown 
(609) 259-5132 

Bill Jenkins  
(609) 259-5028 

Rhode Island Jennifer Renegar 
(616) 942-4111  
ext .128 

Kurt Messner  * 
(617) 565-7177 

Bonnie 
Brathwaite 
(617) 565-6397 

Lefki Orphanides 
(617) 565-1633 

Renee Drouin  
(617) 565-5689 

South Carolina Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

South Dakota Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Tennessee Kathy Tankersley 
(617) 565-6467 

Robin Bailey 
(404) 562-1801 

Peggy Fouts 
(404) 562-7099 

Rajonia Roberts 
(404) 562-1971 

Karen Powell 
(404) 562-1920 

Texas Sandy Barton 
(214) 290-9930 

William Ludwig 
(214) 290-9800 

Dwight Crudup 
(214) 290-9920 

Tonjulla Davis 
(214) 290-9920 

Phil Swain 
(214) 290-9870 

Utah Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300 

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

Vermont Jennifer Renegar 
(616) 942-4111  
ext .128 

Kurt Messner  * 
(617) 565-7177 

Bonnie 
Brathwaite 
(617) 565-6397 

Lefki Orphanides 
(617) 565-1633 

Renee Drouin  
(617) 565-5689 

Virginia Lynn Jordan Patricia Eric Ratchford  Alyssa Hayes Bill Jenkins  
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State Agency SSO Staffer Regional 
Administrator 

 

SNAP Program 
Director 

SNAP IS 
Staffer 

SNAP EBT 
Staffer 

(703) 305-2426 Dombroski 
 (609) 259-5025 

(609) 259-5088 (609) 259-5055 (609) 259-5028  

Virgin Islands Lynn Jordan 
(703) 305-2426 

Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Alyssa Hayes 
(609) 259-5055 

Bill Jenkins 
(609) 259-5028 

Washington Gregg Saxton 
415-645-1934 

Jesus Mendoza 
(415) 705-1337 

Dennis Stewart 
(415) 705-2333  

Maribelle Balbes 
(415) 437-8802 

Jodi Schroeder 
(415) 705-1358 

West Virginia Lynn Jordan 
(703) 305-2426 

Patricia 
Dombroski 
 (609) 259-5025 

Eric Ratchford  
(609) 259-5088 

Sally Jacober-
Brown 
(609) 259-5132 

Bill Jenkins  
(609) 259-5028 

Wisconsin Catalina Luna 
(312) 886-4182 

Tim English  
(312) 353-6664 

Susan Holzer  
(312) 353-1478 

Sheena Panoor 
(312) 886-5632 

Stephanie 
Uchima 
(312) 886-5633 

Wyoming Mark Barner 
(303) 844-2510 

Darlene Barnes 
(303) 844-0300  

Cheryl Kennedy 
(303) 844-0306 

Philip Fraley 
(303) 844-0341 

Vee Ann Miller 
(303) 844-6223 

 

* Acting 
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