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Direct Shipment Orders

Monitor inventory using calculator
D/O Status Report & Requisition Report
Use results from the calculator to assist in placing direct and 
multi‐food orders

Monitor Orders
2‐2 1/2 months inventory per product category

Try Split Shipments
Sharing with another CSFP agency/location
TEFAP or FDPIR 
Must be same food package item



Multi‐Food Orders
Requisitions can be placed:

Up to 30 days prior to delivery (excluding HI and AK)
At least 7 business days before delivery date

Not including delivery date

Limit orders to 1/3 of a truck per food category
Contact us if there is an urgent need or large request!

Monitor Multi‐Food Requisitions
Requisition Report



Think Direct
If continually ordering 1/3 of a truck or more monthly

Another local agency needs more

Doesn’t have to be 50/50

NOT All Direct or All Multi‐Food orders

We Understand Storage Issues



Reminders…
Cancelled Direct Orders

Filled via the Multi‐Food Warehouse
Maintains Quality & Resources

Temporarily Eliminated Items
Please continue ordering and distributing until National 
Warehouse and local inventory is depleted.



References
Foods Available List

http://www.fns.usda.gov/fdd/foods/fy10‐csfpfoods.pdf

Commodity Fact Sheets
http://www.fns.usda.gov/fdd/programs/csfp/cfs_csfp.ht
m

WBSCM Deployment ‐ Purchase Plan 
http://www.fns.usda.gov/fdd/WBSCM/WBSCMfiles/Pu
rchase_Plan_SY2010‐11.pdf

http://www.fns.usda.gov/fdd/foods/fy10-csfpfoods.pdf
http://www.fns.usda.gov/fdd/programs/csfp/cfs_csfp.htm
http://www.fns.usda.gov/fdd/programs/csfp/cfs_csfp.htm
http://www.fns.usda.gov/fdd/WBSCM/WBSCMfiles/Purchase_Plan_SY2010-11.pdf
http://www.fns.usda.gov/fdd/WBSCM/WBSCMfiles/Purchase_Plan_SY2010-11.pdf


Who To Contact
For Multi‐ Food Delivery Issues contact your respective 
National Warehouse

For Food Availability Contact Your Region
They will contact appropriate HQ personnel to ensure 
availability in National Warehouse

ECOS Help Desk
ECOS technical and usage issues only
Email: ECOS‐Helpdesk@fns.usda.gov
Phone: 703‐305‐2914
Hours – 8:00 AM to 5:00 PM Eastern Time

mailto:ECOS-Helpdesk@fns.usda.gov


Any Questions?

You can also email me: Lauren.King‐Dillon@fns.usda.gov
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