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Reminder:

To ensure you receive
the latest news and
updates, register to
receive free E-mail
noftifications when the
WBSCM Homepage
has been updated at
www.fns.usda.gov/

fdd/WBSCM and click

the link “Email

Updates” .

WBSCM Updates
WBSCM Defect Release

WBSCM Defect Release 2.2.10.0 is
scheduled to be deployed around
the middle of April. The upcoming
fixes will include:

*  Ability for RA Order Manager
users to receive ASN Email Noti-
fications

*  Ability for RA users to run the
"Value of Commodities Re-
ceived — RA" Report

Current release notes can be found
in the WBSCM news and announce-
ment forum section which is located
under the Home tab. A full list of
open defects is located at http://
www.fns.usda.gov/fdd/WBSCM/

WBSCMfiles/
ALL Open FNS Defects 2 17 12.xls

WBSCM Service Desk “Awaiting User
Info” Incident Procedure Change

The “Awaiting User Info” or “AUI"
procedure change has been im-
planted.

There will be no change in the way
you open an incident with the
WBSCM Service Desk. There are

times when additional information  The goal with this and future

is requested in order to properly

changes to WBSCM Service

and quickly address your question,  Desk operations is improving
issue, or concern. The Service Desk  service to the end user com-
is instituting a three step approach  munity.

for these “"AUI" incidents:

First Request for User Info -
After initially reviewing your inci-
dent, and only if required, a re-

WBSCM Service Desk
“Escalated to USDA” Status

On March 26th, the WBSCM

quest will be sent outlining the infor- Service Desk willimplement a

mation needed in order to con-
finue researching the incident.

Second Request for User Info —
After 7 days, on day 8, if no re-

sponse is received from the user,

new nofification that will be
sent from the WBSCM Service
Desk. After opening a ticket, a
user may receive an email
noftification informing them
that their incident has been

we will send a second request for  “Escalated to USDA” (E2U).

the additional information previ-

ously identified.

Final Notice to User —

This status indicates that the
incident has been sent to one
of the USDA agencies for fur-
ther analysis and resolution.

After 14 days, on day 15, if no re-

sponse is received from the user,
we will send a final notice to indi-
cate that the incident is being set

to “Resolved” status.

This nofification WILL NOT be sent

on a Thursday, Friday, or federal

holiday, in order to allow users the
full 48 hours to respond before the

system automatically closes the
incident.

This status allows the user to
know where their incident is
within the system and who to
contact for further communi-
cation concerning a ticket.
The overall goal is to provide
quality assistance within a
fimely manner.

WBSCM Toolbox
Household Operations -i.e., if one wants to order Oat
Cereal Orders Circles, one would need to click

For cereal orders, Regions and
States should be reminded of two
issues:

on the generic material (100750)
to see the prices of the substitut-
able materials (100455, 100457,

and 100931).

1. When going info WBSCM to
place an order, the RA will not
see the price of the cereal unless
they click into the Generic Mate-
rial.

2. Due to the nature of the ce-
real buys- which are done by
putting out a generic material
which a producer can then bid

on, or they can bid on the substi-
tutable material- the Region and

States should be aware that they
may see the materials that weren't
bought, cancelled by the sys-

tem. This does not mean the sales
order was cancelled. It only means
that one of the materials won the
award, and the others needed to
be cancelled.

Once again, if there are any con-
cerns about these issues, please
contact Matthew Martin at
(matthew.martin@fns.usda.gov).
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WBSCM Toolbox
(Continued)

WBSCM Technical Support

Adobe Hot Fix 10.1.2

Adobe recently issued a HOT-
FIX for 10.1.2 that can be
downloaded via the link be-
low.

http://kb2.adobe.com/
cps/930/cpsid 23026.html

The Hotfix has been tested and
it resolves the Adobe issue that
some users experienced with
the PDF window opening, but
remaining grey and a report
not generating.

A shutdown/restart of your
computer is required after in-
stalling the Hoftfix.

If you encounter errors with
document generation in other
WBSCM reports, please nofify
the WBSCM Service Desk.

WBSCM Updates Adobe
Flash Player Support

WBSCM is updating the mini-
mum system requirements for
Adobe Flash Player.

Adobe Flash Player is required

only for viewing Training simula-

tion documents.

The WBSCM supported versions of
Adobe Flash Player are 8.0, 9.0,
and 10.2.

If you have any questions regard-
ing this change or need assistance
in locating one of these Adobe
Flash Player versions, please con-
tact the WBSCM Service Desk.

WBSCM Tips

Entering Complaints into
WBSCM

If you have not received any
response from FNS regarding a
complaint entered into WBSM,
check that the complaint re-
cord enfered has been submit-
ted to FNS.

When entering a new com-
plaint in WBSCM, the user has
the button options to Save or
Submit. Clicking the Save but-
ton generates a complaint
number and allows the user to
modify the details of the com-

Food for thought

plaint up to the time the Submit
button is clicked. Once the com-

plaint has been submitted, it
cannot be modified.

ment budgeting views. They
must be added either using the
“New Record” button or the
“Upload” button.

If you require additional changes
to the complaint, please contact
FNS personnel to add the details
on your behalf. Please note that
FNS will not process the com-
plaint until it has been submitted.

| can’t see the new RAs in the
Entitement Budget screen.

New RA organizations that are
created in WBSCM will not auto-
matically appear in the entitle-

When the SDA uploads RA
updates what happens to
the existing data?

WBSCM will only update the
changes while maintaining the
existing data.

A full list of FAQs and tips can
be found on the FDD Website at
http://www.fns.usda.gov/fdd/
WBSCM/WBSCM General.htm

Did you know that eating an apple rather than drinking a cup of coffee may have a better

chance of keeping you awake?

According to WCMC Clinical Dietitian Chassie Sharpmack, eating an apple is a more reliable

method of staying awake than consuming a cup of coffee. Surprisingly to many coffee

drinkers, the natural sugar in the apple is more potent than the caffeine in coffee.

http://wcmc.org/news/article.html?news id=243

Ship-To Inbox:

A mailbox has been
established to receive
requests to have SHIP-
TO locations assigned to
Domestic Business
Partners and fo establish
new Ship-To locations
within WBSCM. Please
email FNS-7s to: WBSCM

-Ship-To@fns.usda.gov.

Upcoming
Events

Spring Conferences
ACDA

May 5 - 8, 2012
SNA

July 15-18, 2012
FDPIR

June 24 - 29, 2012

What's Next?

Future Targeted Initia-
tives

*  Goods Receipt
(Including business
processes)

*  |nvoicing

*  Performance Im-
provements
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Useful Links

WBSCM: http://www.usda.gov/
wbscm

FDD: http://www.fns.usda.gov/
fdd/wbscm

WBSCM Service Desk

The WBSCM Service Desk con-
tact information is as follows:

Call-in phone number is: 877-
WBSCM-4U or 877-927-2648

Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Portal :
https://srai.service-now.com.
From this link users can access a
form and submit it to the
WBSCM Service Desk as well as
monitor the status of their help
tficket. This is a separate applica-
fion from WBSCM and will re-
quire an additional login and
password. Users will enter the
WBSCM email address as the
logon and a password can be
created. Using this site is op-
fional.

Hours of Operation: 8:00 AM to
6:00 PM ET

Communicate with FNS - questions, concerns, issues

Dennis Sullivan — FNS Systems Branch Chief
FNS WBSCM Project Manager
- 703-305-0188
— dennis.sullivan@fns.usda.gov

Peggy Canftfil -=FNS FDD Special Nutrition Operations Branch Chief (NSLP, CACF,
SFSP, NSIP)

- 703-305-2659
- peggy.cantfil@fns.usda.gov

Shirley Roberts — FNS Household Programs Operations Branch Chief (FDPIR, CSFP,
TEFAP)

— 703-305-2653
- shirley.roberts@fns.usda.gov

Todd Giriffith - FNS WBSCM Data Management & Interfaces Lead
- 703-305-7506
- fodd.griffith@fns.usda.gov

Robin Jepson — FNS WBSCM Change Management & Process Improvement
- 703-305-7524
—robin.jepson@fns.usda.gov

Martha Shramek — FNS WBSCM Report & Information Access Lead
- 703-305-7535
— martha.shramek@fns.usda.gov

Janice Fitzgerald — FNS WBSCM Testing Coordinator
- 703-305-7537

- janice.fitzgerald@fns.usda.gov

Suggestion Box

Is there something you would like to see in the newsletter? Send your
thoughts and comments to

jakarra.nichols@fns.usda.gov
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