
WBSCM Defect Release 

WBSCM Defect Release 2.2.11.0 is 
scheduled to be deployed June 7th.  
The upcoming changes will include: 

 Ability for SDA users to cancel a 
redistribution 

 Separation of Redistribution and 
Redonation types 

 Ability for users to upload re-
jected quantities and multi-
batches when uploading do-
mestic Goods Receipts 

 Updates to the Value of Materi-
als Report 

Current release notes can be found 
in the WBSCM news and announce-
ment forum section which is located 
under the Home tab.  A full list of 
open defects is located http://
www.fns.usda.gov/fdd/WBSCM/
default.htm 

WBSCM Service Desk Survey 
Enhancement  
 

The WBSCM Service Desk imple-
mented a change to the survey 
that is sent out for customer feed-
back. The new survey will allow 
users to provide more specific 
feedback regarding the WBSCM 
Service Desk and any of the USDA 
Help Desks (AMS, FNS, FSA, or 
eAuth) that may assist in the resolu-
tion of an incident.  
 

After providing feedback on the 
WBSCM Service Desk, the survey will 
ask which (if any) of the other USDA 
Help Desks assisted in resolving your 
incident. After answering the survey 
questions and providing optional 
comments, please don’t forget to 
select “Done” at the right of the 
screen in order to submit your sur-
vey. 

  

If you have any questions or 
concerns, please contact the 
WBSCM Service Desk at  
WBSCMhelp@ams.usda.gov.  

FDPIR Conference 

The National Association of 
Food Distribution Programs on 
Indian Reservations (NAFDPIR) 
will hold their 25th annual con-
ference June 25-29th, 2012.  
The conference will be held at 
the Seneca Niagara Casino & 
Hotel in Niagara, NY.   

To celebrate the 25th anniver-
sary of NAFDPIR there are spe-
cial events planned to help 
commemorate this milestone 
along with the various work-
shops and sessions.   

For more information, please 
visit http://nafdpir.org/. 

 

WBSCM Updates 

WBSCM Toolbox 
Redistributions 

Redistributions are 

 Transactions created by SDAs to 
transfer materials to/between 
RAs.  

 Redistribution documents start 
with a 19* series. 

Redistribution Cancellation Function 

Users are now able to cancel a re-
distribution.  Previously, if users 
needed to cancel or change a 
document during redistribution, they 
were unable to do so. Now, the re-
distribution process offers a cancel-
lation functionality. Cancellations will 
flow back to the original requisition 
(ZREQ) and will reflect the correct 
Entitlement balances accordingly.  

Creating a Complaint:  

Error when searching for sales 
document 

In the Complaint/ Order Search 
screen some users have re-
ceived the “unable to locate 
document” error when search-
ing for the sales order docu-
ments to create a complaint. 

For orders created beyond 
twelve months from the current 
date, you will need to use the 
“In period” criteria using dates 
that go back a year or more 
along with the sales order num-
ber.  Using this tool can help 
locate the document when 
creating a complaint. 

Redistribution and Redonation 
Updates 

Transaction Identification 

Previously, redonations and redis-
tributions shared the same trans-
action types.  Redistributions and 
redonations have now been 
separated into different transac-
tion types. 

Redonations 

Redonations are  

 Transactions created by FNS 
to reflect transfers between 
States.  

  Redonation documents now 
start with a 59* series. 
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In this Issue: 

 WBSCM Updates 

 WBSCM Toolbox 

 WBSCM Tips 

 Upcoming Events 

 What’s Next? 

 Food for Thought 

 Useful Links 

 Important Notice 

 WBSCM Help Desk 

 Contacts 

Reminder: 

To ensure you receive 

the latest news and 

updates, register to 

receive free E-mail 

notifications when the 

WBSCM Homepage 

has been updated at 

www.fns.usda.gov/

fdd/WBSCM and click 

the link “Email 

Updates” . 
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How can I receive multiple line 
items on an order?  

1. Enter relevant information at 
the header level  

2. Click Receipt All, thereby 
copying the information to 
each line and making each 
line's good quantity the total 
good quantity  

3. Go to the line(s) for which 
you did not receive the total 
Good quantity and enter 
the actual Good quantity 
plus any damage if applica-
ble.  

4. Click Submit  

It is possible to use both the re-
ceipt all functionality and chang-
ing individual lines. However, to 
do so, Receipt All must be se-
lected before the individual lines 
are adjusted, otherwise, the Re-
ceipt All functionality will over 
write your values.  

When a SDA/RA saves a requisi-
tion as a Draft, does it reflect in the 
entitlement report?  

Draft requisitions will decrement 
entitlement. If you know you will 
not be using a particular draft 
requisition, then you should can-
cel the requisition. Only in 
“Cancelled” status will it not im-
pact entitlement reporting. 

Reset E-Auth Password  

1. Go to eAuth webpage (http://
www.eauth.egov.usda.gov/
eauthWhatIsAccount.html)  

 

2. Select link 'Update your account'  
 

3. Agree to eAuth terms and condi-
tions 

 

4. Enter eAuth account and select 
link "Forgot your Password".  

 

5. Follow instructions to reset pass-
word.  

  

A full list of FAQs and tips can be 
found on the FDD Website at http://
www.fns.usda.gov/fdd/WBSCM/
WBSCM_General.htm 
 

What’s Next? 
Future Targeted Initiatives  

 Goods Receipt (Including 
business processes) 

 Invoicing  
 Performance Improvements  

Upcoming Events  
Summer Conferences  

FDPIR 

June 25 - 29, 2012 

SNA  

July 15 - 18, 2012 
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Ship-To Inbox: 

A mailbox has been 

established to receive 

requests to have SHIP-

TO locations assigned to 

Domestic Business 

Partners and to establish 

new Ship-To locations 

within WBSCM.  Please 

email FNS-7s to:  WBSCM

-Ship-To@fns.usda.gov.  

WBSCM Tips  

Useful Links  
WBSCM: http://
www.usda.gov/wbscm  
 

FDD: http://
www.fns.usda.gov/fdd/
wbscm  

INPORTANT NOTICE: VALIDATING USERS IN WBSCM 

USDA policy requires validating users in the WBSCM System to ensure inactive login IDs are not retained. If you have 
not accessed the system and want to remain active, please login to WBSCM immediately to avoid deletion. Users 
who have not accessed the system for 9 months are required to be locked and then deleted within a 12-month 
period. IDs should not be shared; for security purposes - each user needs to have their own WBSCM (E-Auth) ID. 
WBSCM User Admins are responsible for confirming the users in your organization and subordinate organizations in 
the WBSCM System. Please delete users who have left your organization and lock or delete unused ID's as noted 
above. Also assess assigned roles to be certain the level of access and authority is still appropriate for users in your 
organization. 
 
Instructions to Lock or Delete a User 
 
To "lock" a user – go to Admin tab, then Manage Users. Click on appropriate name (highlight) and click on Modify 
User button. Go to Admin data Tab, check the User Locked box, and Save. 
  
To "delete" a user – go to Admin tab, then Manage Users. Click on appropriate name (highlight), select Delete User, 
and Confirm. 
  
Please contact the WBSCM Service Desk (WBSCMhelp@ams.usda.gov) with any questions or concerns. 
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Communicate with FNS – questions, concerns, issues  
Dennis Sullivan –  FNS Systems Branch Chief 

                              FNS WBSCM Project Manager  

 – 703-305-0188  

 – dennis.sullivan@fns.usda.gov  

Peggy Cantfil –FNS FDD Special Nutrition Operations Branch Chief  (NSLP, CACF, 
 SFSP, NSIP) 

 – 703-305-2659  

 – peggy.cantfil@fns.usda.gov  

Shirley Roberts – FNS Household Programs Operations Branch Chief (FDPIR, CSFP, 
 TEFAP)  

 – 703-305-2653  

 – shirley.roberts@fns.usda.gov  

Todd Griffith – FNS WBSCM Data Management & Interfaces Lead  

 – 703-305-7506  

 – todd.griffith@fns.usda.gov  

Robin Jepson – FNS WBSCM Change Management & Process Improvement  

 – 703-305-7524  

 – robin.jepson@fns.usda.gov  

Martha Shramek – FNS WBSCM Report & Information Access Lead  

 – 703-305-7535  

 – martha.shramek@fns.usda.gov  

Janice Fitzgerald – FNS WBSCM Testing Coordinator 

 – 703-305-7537  

 – janice.fitzgerald@fns.usda.gov  

WBSCM Service Desk  
The WBSCM Service Desk con-
tact information is as follows:  

Call-in phone number is: 877-
WBSCM-4U or 877-927-2648  

Email inquiries: 
WBSCMhelp@ams.usda.gov  

Web form link on WBSCM Portal : 
https://srai.service-now.com. 
From this link users can access a 
form and submit it to the 
WBSCM Service Desk as well as 
monitor the status of their help 
ticket. This is a separate applica-
tion from WBSCM and will re-
quire an additional login and 
password. Users will enter the 
WBSCM email address as the 
logon and a password can be 
created. Using this site is op-
tional.  

Hours of Operation: 8:00 AM to 
6:00 PM ET  
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Suggestion Box 
Is there something you would like to see in the newsletter?  Send your 
thoughts and comments to  

jakarra.nichols@fns.usda.gov 

https://srai.service-now.com/�
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