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Reminder:

To ensure you receive
the latest news and
updates, register to
receive free E-mail
notifications when the
WBSCM Homepage
has been updated at
www.fns.usda.gov/
fdd/WBSCM and click

the link “Email

Updates” .

WBSCM News & Updates

WBSCM Defect Release

WBSCM Defect Release 2.2.13.0 is scheduled to be
deployed September 13th. The upcoming
changes will include:

*  The ability for SDA’'s to mass assign (or un-
assign) a ship-to location fo mulfiple RAs

*  HQ-Org Admin role will now have access fo
receive and view Advanced Shipping Notifi-
cations (ASNs)

Current release notes can be found in the WBSCM
news and announcement forum section which is
located under the Home tab. A full list of open
defects is located at htip://www.fns.usda.gov/
fdd/WBSCM/default.htm

Mass Ship-To Assignment to RAs

The WBSCM Team created a new feature called
“Mass Assign Ship-To's to Recipient Agencies (RAs).
Previously, State Distributing Agencies (SDAs) had
fo manually assign or un-assign a ship-fo location
to each of their Recipient Agencies (RAs). This
new feature will allow SDAs to mass assign (or un-
assign) a ship-to location to multiple RAs, allowing
the process to be more efficient.

More information about this new feature will be in

the Work Instructions under “Mass Assign Ship-To's to
Recipient Agencies (RAs)".

WBSCM Training Sessions

Starting in the fall, FNS will be offering regularly
scheduled ftraining sessions. Each session will focus
on a particular part of WBSCM.

Examples would be a session on org/user admini-
stration, requisition creation and consolidating reg-
uisitions, reporting, etc.

The schedule will be available in early Sept and will
be distributed through the region office as well as
posted on the FDD/WBSCM site.

WBSCM Toolbox

Making Ship-To Changes in
the Consolidated Workbench
(CWB)

SDAs can make changes to ship-
to destinations at the aggregate
lines for multiple Sold To's via the
Consolidation Workbench. If
there are two or more different
sold-to-parties within a group, the
Consolidation Workbench (CWB)
will

* Show the list of ship-to’s as-

signed fo the SDA and

* For multi-stop aggregated
lines, also show the list of ship-

to's assigned to the SDA.

Delivery Date Dropdown Field
Options in the CWB

In the CWB, the delivery date
dropdown at the aggregate level
will allow you to change the deliv-
ery period to any of the delivery
dates that the line items have in
common simply by selecting it from
the dropdown

For more information about the
CWB, go the *“Training” fab in
WBSCM and see job aid: “The Rules
of Order Consolidation” and work
instruction: “Consolidate Requisi-
tfions to Create Standard Domestic

Sales Order.”

Actual Delivery Date Field
Added to Various Reports
WBSCM can search by Ac-
tual Received Date for the
Order Status Report, Value of
Materials Received - Multi-
food, Multi-food Requisition
Report, Material Outlays Re-
port, and Requisition Status
Report. In addition, an order
with  multiple receipts can
display the Date Received
value from the most recent
receipt entry entered into the
system along with the total
quantity receipted.
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WBSCM Tips

New E-Auth Password Rules

* Passwords must have a mini-
mum of 12 and maximum of 24
characters

* Passwords must include at least
one each of the following: up-
percase, lowercase, a number,
and one of these special char-

acters: 1#$%=+:;,2~%-

* Spaces or dictionary words not
allowed

* Passwords must be changed
every 60 days

* Inactive accounts are disabled
after 400 days

*  After 3 failed login attempts, the
account is locked for 60 minutes
and this lock cannot be overrid-

den
IE8 Zoom Setting for WBSCM
In certain situations, the [E 8

browser session may “freeze” while
using WBSCM. Often, this is due to
a display incompatibility between
the browser Zoom sefting and the
WBSCM web page.
avoid these situations by maintain-

Users can

1. Click the “Tools" at the top
of your browser.

2. Click the “Advanced” tab

3. Deselect “Reset zoom level
for new windows and tabs”

4. Click ok.

5. Manually set the Zoom
Level to 100% using the
‘Zoom level option’ at the
bottom right of the browser

screen.

A full list of FAQs and tips can
be found on the FDD Website at
http://www.fns.usda.gov/fdd/

Ship-To Inbox:

A mailbox has been
established fo receive
requests to have SHIP-
TO locations assigned to
Domestic Business
Partners and fo establish
new Ship-To locations
within WBSCM. Please
email FNS-7s to: WBSCM

-Ship-To@fns.usda.gov.

ing their IE8 Zoom sefting at 100%.
See steps below:

WBSCM/WBSCM_General.htm

* Your previous 24 passwords may
not be re-used

Upcoming Events What's Next? Useful Links

Conferences Future Targeted Initiatives WBSCM: http://
CSFP Conference *  Goods Receipt (Including www.Usda.gov/whbscm

business processes)

FDD: http://
*  Entitlement www.fns.usda.gov/fdd/
*  Performance Improvements wbscm

Toolbox Spotlight

IE8 Browser Upgrade Information

WBSCM officially supports Internet Explorer (IE) as the browser client, specifically versions IE6 SP2, IE7, and IE8 (running in
“"compatibility mode”). WBSCM does not officially support Internet Explorer version 9. Even though IE? can be run in
‘compatibility mode’, our users have reported issues and inconsistent resulfs while using IE? with WBSCM. Users of IE? should
consider downgrading to IE8 should they encounter issues when using WBSCM. Other browsers (e.g. Firefox, Google
Chrome, Safari, Google/MSN/Bing Bot, efc.) are not officially supported as they may work for some WBSCM functions, but
may not work for all WBSCM functions.

A recently upgraded version of USDA eAuthentication, infroduced on 7/23/2012, included changes to eAuth user account
management functions. A performance issue was discovered for IE7 users when creating a new eAuthentication account.
However, the eAuth upgrade DOES NOT impact IE7 users when changing their eAuth account information, resetting their
eAuth password, or gefting a new eAuth password issued. Therefore, all currently registered WBSCM users who use |E7
should not be affected when using eAuth, and they do not need to upgrade their browser from IE version 7 to IE version 8.

WBSCM users who plan to upgrade their Internet Explorer browser to version 8 will need to confirm that certain items have
been properly configured after the upgrade to Version 8 of Internet Explorer. A document fitled “Internet Explorer 8 —
Browser Upgrade Instructions” (https://help.wbscm.usda.gov/gm/folder-1.11.217482mode=EU wbscmirain) has been
posted within the ‘Release Notes' content area of the Training materials available in WBSCM (i.e. Help-->Training). This
document provides step-by-step information and screen capture images detailing the browser settings needed when us-
ing Internet Explorer version 8 fo access WBSCM.

If you have any questions about this new document or about upgrading your IE browser to version 8, please contact the
WBSCM Service Desk.
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WBSCM Service Desk

The WBSCM Service Desk con-
tact information is as follows:

Call-in phone number is: 877-
WBSCM-4U or 877-927-2648

Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Portal :
https://srai.service-now.com.
From this link users can access a
form and submit it o the
WBSCM Service Desk as well as
monitor the status of their help
ficket. This is a separate applica-
fion from WBSCM and will re-
quire an additional login and
password. Users will enter the
WBSCM email address as the
logon and a password can be
created. Using this site is op-
fional.

Hours of Operation: 8:00 AM to
6:00 PM ET
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