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Reminder:

To ensure you receive

the latest news and

updates, register to

receive free E-mail

notifications when the

WBSCM Homepage

has been updated at

www.fns.usda.gov/

fdd/WBSCM and click

the link “Email

Updates” .

WBSCM Updates

WBSCM Defect Release

WBSCM Defect Release 2.2.10.0 has
been deployed and includes fixes
such as:

*  Ability for RA Order Manager
users to receive ASN Email Noti-
fications

*  Ability for RA users to run the
"Value of Commodities Re-
ceived — RA" Report

Current release notes can be found
in the WBSCM news and announce-
ment forum section which is located
under the Home tab. A full list of
open defects is located http://
www.fns.usda.gov/fdd/WBSCM/
default.htm

American Commodity Distribution
Association National Conference

The upcoming American Commod-
ity Distribution Association National
Conference will be held May 5-8,
2012, in Costa Mesa, California. This
conference is the primary national
forum for discussing important issues
involving the Department of Agri-
culture (USDA) Food Distribution
Programs.

Important topics that will be ad-
dressed during the conference
include: processing issues involving
USDA Foods, changes to the na-
fional nutrition standards for
schools, USDA's Web Based Supply
Chain Management system, inven-
fory and enfitlement management,
the Emergency Food Assistance

Program issues and legislative
updates.

In addition, there will be a
WBSCM resource room pro-
vided for attendees to stop by
and have questions answered
about the WBSCM system by
both FNS and AMS staff mem-
bers. Attendees can take
advantage of this resource
Sunday, May 6, 2012 from 1 to
4 pm, Monday, May 7, 2012
from 8am to 4pm and Tues-
day, May 8, 2012 from 8am to
Tom.

For more information visit the
ACDA website at http://
www.commodityfoods.org/
index.php.

WBSCM Toolbox

Goods Receipt: Good Qty. in
Cases (CS) and Good Qty. in
Pounds (LB)

When receipting orders, it is im-
portant to understand how to
enter data info the Good Qty. in
(CS) and Good Qty. in (LB) fields.
Understanding how fo use these
fields will insure that your orders
are reported properly on the
“Received Shipment” report.

Choosing the Correct Field

Knowing whether to enter your
order in the Good Qty. (CS) or
Good Qty. (LB) field will depend
on the ordering and purchasing
unitfs for the selected material.

If your order should be entered
into the Good Qty. in (CS) field,
this field will be white with alll

other fields shaded grey. This will
already be determined based
on the unifs the material was
ordered and purchased. The
field that is not shaded is where
you will place the amount re-
ceived. The same is true if the
order must be entered into the
Good Qty, in (LB) field.

Entering Amounts into Both
Fields

However, there are times when
an order may have been or-
dered in one unit but procured in
another, for this instance, you will
be required fo enter the amount
received into both the Qty in
(CS) and Qty in (LB) fields. Both
fields will be white.

It is important that the correct
amount is entered into the corre-

sponding fields. The Good Qty. field
(in CS) and the Good Qty. field (in
LB) should not be used inter-
changeably. If the shipment was
received in cases, this amount must
go into the Good Qty field (in CS)
and if the shipment was received in
pounds, this amount must go into
the Good Qty field (in LB). If the
amount received is not entered into
the correct field, the amounts shown
on the “Received Shipment Report”
will be vastly overstated or under-
stafted.

Correcting Errors

If an error requires correction after a
receipt has been submitted, you
must contact the WBSCM Help Desk
at WBSCMhelp@ams.usda.gov
fo have the receipt adjusted.
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WBSCM Tips

How does a user know that
their order has been proc-

essed and received by the
Warehouse?

An email will not be sent when
the order is created. You will
receive an email from the system
when the warehouse ships your
order. So, you should expect an
email (or several emails) a few
days before the items arrive.

How are commodity values
updated in WBSCM?

Material prices are updated
weekly. Sales orders that were
purchased during the prior week
will be updated with the latest
average cost per pound. In ad-

dition, sales orders in Ready for
Approval and Approved by SDA
status are also updated with the
latest costs. Orders in all other
statuses will not be updated unfil
they have been purchased
(placed on a Purchase Order) or
returned to a status of Ready for
Approval or Approved by SDA.

I have some requisitions that |
would like to decline in the
consolidation workbench. |
have selected them and they
have moved to the bottom of
the screen under Declined.
How do I finish declining
them?

Once you have declined the
requisition and it has moved to

declined tab located near the bot-
tom of the screen, you need to select
the Update Requisitions button, then
answer “Yes"” when you see the pop-
up question that you are no longer
able to update requisitions. Once you
navigate out of the workbench, if you
re-enter the same material, you will
no longer see the requisitions that are
being declined.

A full list of FAQs and fips can be
found on the FDD Welbsite at http://
www.fns.usda.gov/fdd/WBSCM/
WBSCM_General.ntm

Upcoming Events
Spring Conferences
ACDA

May 5 - 8, 2012

SNA

July 15-18, 2012

FDPIR

June 24 - 29,2012

Food for thought

What's Next?

Future Targeted Initiatives

Useful Links

Ship-To Inbox:

A mailbox has been
established to receive
requests to have SHIP-
TO locations assigned to
Domestic Business
Partners and fo establish
new Ship-To locations
within WBSCM. Please
email FNS-7s to: WBSCM

-Ship-To@fns.usda.gov.

WBSCM: http://www.usda.gov/

wbscm

*  Goods Receipft (Including busi-

ness processes)

*  Invoicing

FDD: http://www.fns.usda.gov/

fdd/wbscm

*  Performance Improvements

The Carrot has been known to come in a variety of colors.

Which color below has been associated with a carrot?

C. Purple

a|dind
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WBSCM Service Desk

The WBSCM Service Desk con-
tact information is as follows:

Call-in phone number is: 877-
WBSCM-4U or 877-927-2648

Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Portal :

https://srai.service-now.com.
From this link users can access a
form and submit it o the
WBSCM Service Desk as well as
monitor the status of their help
ticket. This is a separate applica-
tion from WBSCM and will re-
quire an additional login and
password. Users will enter the
WBSCM email address as the
logon and a password can be
created. Using this site is op-
tional.

Hours of Operation: 8:00 AM to
6:00 PM ET

Communicate with FNS - questions, concerns, issues

Dennis Sullivan — FNS Systems Branch Chief
FNS WBSCM Project Manager
- 703-305-0188
— dennis.sullivan@fns.usda.gov

Peggy Canftfil -=FNS FDD Special Nutrition Operations Branch Chief (NSLP, CACEF,
SFSP, NSIP)

- 703-305-2659
- peggy.cantfil@fns.usda.gov

Shirley Roberts — FNS Household Programs Operations Branch Chief (FDPIR, CSFP,
TEFAP)

—703-305-2653
—shirley.roberts@fns.usda.gov

Todd Griffith — FNS WBSCM Data Management & Interfaces Lead
- 703-305-7506
- fodd.griffith@fns.usda.gov

Robin Jepson — FNS WBSCM Change Management & Process Improvement
- 703-305-7524
—robin.jepson@fns.usda.gov

Martha Shramek — FNS WBSCM Report & Information Access Lead
- 703-305-7535
— martha.shramek@fns.usda.gov

Janice Fitzgerald — FNS WBSCM Testing Coordinator
- 703-305-7537

—janice.filzgerald@fns.usda.gov

Suggestion Box

Is there something you would like to see in the newsletter? Send your
thoughts and comments to

jakarra.nichols@fns.usda.gov
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