
From the writers and producers at FNS 
 

WICDOCS 

Operating Rules 
Technical Interface Guide 
Universal Interface 
 



2 Bonnie Belza 

Introduction 
• Food Stamp Act of 1964 

• WIC program created in 1972 

 

40 years of paper! 



Tools for the WIC EBT program 
• Operating Rules (OR) 

• Technical Implementation Guide 
(TIG) 

• Universal Interface Specification 
(UI) 

X 
 



Where do I get the documents? 

Tabs for 
each topic 

List of site 
members 

Calendar  

www.partnerweb.usda.gov 
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Choose a tab or a page for 
a list of documents  

tabs 

List of 
documents 

Subject pages 
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Using Adobe Reader * 

• http://get.adobe.com/reader/otherversions 
• Enter your operating system 
• Download and launch 

 

*contact your system administrator for permission 
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Navigating documents 

bookmarks 

Page #’s 

Search 
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Add notes to documents 
• TOOLS   

• COMMENTS AND 
MARKUP   

• STICKY NOTES 

 

• TOOLS   

• SELECT AND ZOOM    

• SNAPSHOT TOOL 

And cut and paste selections 



• Supplement and clarify the FNS 
Regulations and policy memos 
regarding WIC EBT 

• Serves as a Reference tool for 
questions on WIC EBT Online and 
Smart Card programs  

 

What are the WIC 
Operating Rules? 

• Contains 16 Sections defining rules for processing 
WIC EBT transactions 

 
• Standardizes processing by all WIC players 
 
• Supports faster, consistent implementation of WIC 

EBT solutions 
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What do these Operating Rules 
mean to me when we implement 
WIC EBT?  
 • State Agencies and ITOs  

• criteria for evaluating systems and processes 
• checklist of required functionality 

• WIC Retail Vendors  
• consistent requirements across 

implementations 

• Developers  
• common coding requirements with options for 

customization 



What is the Technical 
Implementation Guide? 
 • Interprets and supplements the ANSI 

X9.93 EBT messaging and file 
standards 

• Outlines technical requirements for 
Online EBT messages processing 
(and Smart Card message 
processing (card to terminal) in the 
future) 

 • Describes Online and Smart Card file processing  
    (Claim, Auto-Recon, HCL, APL) 
 
• Used as a reference to validate specifications and 

certifications for WIC EBT programs 
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Technical Implementation 
Guide 

  
• Describes Online EBT 

transactions processing 

• Details Online EBT message 
content 

• Describes Smart Card EBT 
transaction content 

• Details WIC file content 

UPC/PLU file (APL) 

Hot Card List 

Auto-recon file 

Claim file 
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What is the Universal 
Interface? 
 MIS                   EBT 
• Defines functions performed to 

setup, maintain and report on: 

• Households/cards/cardholders 

• Benefits and food items 

• WIC Vendors, Local Agencies 
and Clinics 
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WIC Universal MIS-EBT 
Interface 
9 Functional Areas 

1) Household Account Maintenance 
2) Household Benefit Maintenance 
3) Cardholder/Card Maintenance 
4) Vendor Maintenance 
5) Food Maintenance 
6) Benefit Data Reconciliation 
7) Local Agency Maintenance 
8) Clinic Maintenance 
9) Financial Settlement 
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• Latest WIC EBT Activity Map 
http://www.fns.usda.gov/wic/EBT/EBTActivityMap.pdf 

• WIC State Agencies in Planning stages 

• http://www.fns.usda.gov/wic/ebt/StatusofEBTPlanningC
hart.pdf 

• WIC State Agencies in Implementation  

• http://www.fns.usda.gov/wic/ebt/StatusofEBTImplement
ationChart.pdf 

• WIC EBT Requests for Proposal/Solicitations  

• http://www.wictechnologypartners.com/registration/ind
ex.php 

 

Resources 

http://www.fns.usda.gov/wic/EBT/EBTActivityMap.pdf
http://www.fns.usda.gov/wic/ebt/StatusofEBTPlanningChart.pdf
http://www.fns.usda.gov/wic/ebt/StatusofEBTPlanningChart.pdf
http://www.fns.usda.gov/wic/ebt/StatusofEBTImplementationChart.pdf
http://www.fns.usda.gov/wic/ebt/StatusofEBTImplementationChart.pdf
http://www.wictechnologypartners.com/registration/index.php
http://www.wictechnologypartners.com/registration/index.php
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What do I do now? 
• Sign on to Partnerweb 

• Email Erin McBride or Bonnie Belza for access 

• Get Acrobat Reader 

• Retrieve documents 
• Operating Rules 12/2010 
• Technical Implementation Guide Sept 2011 

(under review) 
• Universal Interface June 2012 

• Read and share 

• Ask for help from regional FNS staff 



• Retrieve latest versions of 
documents 

• Review Bulletins for approved 
changes 

• Review Change Requests submitted 
to FNS for new or updated features 

• Participate in conference calls and 
meetings 

Keep up to date 
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