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• What does an WIC EBT settlement 
processor do? 
• Provides accurate and timely grocer 

reimbursements 

• What is the purpose of pilot?  
• What does it tell you and why  is it 

important? 
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• System enters “limited production” for the first time 
• All systems are functioning together 

o WIC MIS 
o Participants 
o Grocers 
o Settlement Processor 
o Banks 
o State Treasurer / Comptroller   

• Validate system design & performance  
• Trap and fix bugs 
• Data validation  
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• What works and what doesn’t 
• Expected results are achieved - accuracy of food 

issued/redeemed/paid  
• APL & HCL is complete and accurate 
• The Grocer is paid accurately and timely 
• Test for:  

• hardware failures 
• power outages 
• telecommunication limitations 
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