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Dual Mission

Agriculture Support  vs.  Customer Needs
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BONUS PROCESS
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What To Do

e Read

— Emails
— ECOS screens/links

e Monitor
— Orders
— Entitlement

e Ask



INFORMATION

www.commodityfoods.usda.gov

ecos-helpdesk@fns.usda.gov

commoditycomplaints@fns.usda.gov
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