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O. 512 USDA Electronic Commodity Ordering System (ECOS)  
Guidance, Modifications, and Enhancements Bulletin 

ECOS Release Notes 4.7 
 
 
Complaint and Hold / Recall Component: 
 

I. Within this area of ECOS, a change was made to add an address link on the ‘Vendor Name’.  The 
new link will allow the user to obtain entity code and address information for the Vendor identified 
within the complaint.  Click the vendor name (which will appear in red and underlined) and a pop- 
up window will appear with the information. 

 
II. For complaints that are reported to have foreign material in the product, a new page requirement 

was added.  If a check (  ) is placed in any of the foreign material options: 
 

Bones 
Metal/Machine parts 
Stems, leaves, etc 
Insect/Insect parts 
Glass 
Plastic 
Rock 

 
the ‘Other’ box must also be checked and the measurement of the foreign material must be entered, 
in inches, in the text area provided. 

 

 
 
III. Included in this release are changes made to the Hold/Recall component of ECOS.  The change 

affects the users at the USDA level of ECOS and give them a more efficient capability to ‘target’ 
affected recipients when activating the notifications to announce a Hold or Recall.  Messages can be 
associated to those State Agencies that have Delivery Orders added to the Hold/Recall. 

 
Bulletin Board: 
 

I. This release also has a change to the ability to post broadcast messages for partial loads by the state.  
The initial design of the Broadcast Messaging component was to allow posting for quantity 
associated to ‘Round Surveys’ only.  The data collected associated to a ‘Pre-Survey’ was excluded 
from this capability.  This release removed that restriction and now postings can be made for both 
survey types.  The exception will still be enforced for ‘Unofficial Bonus’ surveys.  No Bulletin 
Board posting will be allowed for data collected for this type of Surveys until they are made 
‘Official’.  These official surveys can be identified as a ‘Bonus Pre-Survey’. 
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Reports: 
 

I. From numerous requests for States and Regional Office users to have the ability to request ECOS 
reports for more than one ‘sub’ organization, all reports that display the Organization list box will 
have the option of ‘ALL’ included.  To alleviate the load on the ECOS servers, any request for 
‘ALL” organizations will require the data search be limited to a single year.  This could be 
‘program year’ or ‘delivery year’ depending on the current make up of the reports selection criteria. 

 
II. An additional fix that was made from requests to the ECOS Help Desk was to remove the comma 

(,) from the numeric data extracted for reports requested in the format of CSV. 
 
III. The final report modification within this release was to re-design the current Value of Commodities 

Received report.  The report was designed to show all orders with a status code of:  SH, DF, CN, 
ND or PF.  As more and more State Agencies are moving toward receiving orders through ECOS, 
we have the ability to produce a report that contains only those orders that ECOS reports as 
received.  Knowing not all State Agencies utilize the Receive Shipment feature, the report was 
modified as such: 

 
Selection Criteria: 
 
A new Selection Criteria option was added and is labeled:  ECOS Received Status 
 
The list box will contain two options: 
 

Pending – will function as report does today (SH, DF, CN, ND, PN, PF) 
Received – will ONLY show orders with an ECOS Received date 
 

Report layout: 
 
The report columns and header have been modified to include data that has been requested 
through the ECOS Help Desk.  The new report will aid states in determining deliveries of orders 
and requisitions. A sample of the new layout with sample data is below: 

 
 
 

 
Email: 
 

I. The current email feature of ECOS does not allow for such features as attachments, text 
formatting and other commonly found within normal email software.  We took the approach with 
ECOS in this release of NOT building an email application within ECOS.  Instead, we added the 
link Create Distribution List found within the current email component in Administration.  This 
link will allow the user to ‘cut and paste’ the selected users email address from ECOS and into the 
users own email software. 
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Requisitions / Entitlement / Recipient Agencies: 
 

I. Within this release is the ability for State Agencies to STOP Recipient Agencies from placing new 
requisitions if that Recipient Agency is over a ‘predefined’ entitlement setting.   This new 
capability resides within the Administration screens and will be found, as shown below.  This new 
feature operates independently of the existing percentage of entitlement spent email notification 
feature.   

 
When selecting the percentage over entitlement, the state has three options: 

 
• Do not prevent 
• 105 
• 110 

 
Once ECOS determines the Recipient Agency has exceeded the SDA selected setting, it will 
restrict the users within that organization from placing new requisitions.  The user will be 
instructed to remove items from their current requisition or to modify existing requisitions to 
‘free’ up entitlement. 
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