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DSS announces plans for Disaster Food Stamp Program in 2006 
BATON ROUGE – The Louisiana Department of Social Services (DSS) stands ready to meet the humanitarian needs of state residents should an emergency hinder their ability to secure food for themselves and their families. 

That’s the message from Adren Wilson, assistant secretary of the Office of Family Support (OFS), as the agency briefed legislators on Disaster Food Stamp Program (DFSP) criteria for the 2006 hurricane season. 

DSS is the lead agency for Emergency Support Function 6 (ESF-6), “Mass Care, Housing and Human Services.” 

“Specific eligibility requirements and benefits are decided in conjunction with Food Nutrition Services of the U.S. Department of Agriculture,” said Wilson. “The state submits recommendations for parishes to be included in the DFSP, and final determination is made by Food Nutrition Services of the U.S. Department of Agriculture. 

“It’s important to know that the level of the disaster will determine the level of response,” he added. 

He outlined three criteria that will be used to request federal declaration of a Disaster Food Stamp Program (DFSP). A parish that is included in the initial request to the USDA Food and Nutrition Services must meet one of the three guidelines: 

• Power: Half the homes in the parish are without power 48 hours after landfall or a disaster event (based on data provided by the Public Service Commission). 
• Wind velocity exceeds 96 mph in the parish (based on data provided by LSU). 

• Flooding: One-fourth of the residential structures in the parish have been affected by flooding (based on data provided by LSU). 

Additionally, for a parish to be added to the list submitted by DSS and supported by USDA after a federal declaration of a Disaster Food Stamp Program, the parish must have at least 25 percent of its residential structures without power 10 days after landfall or a disaster event. 

Should such a declaration be necessary, DSS expects to initiate operation of the disaster program in a parish within five to seven days of the event, depending on physical conditions within the community. Key aspects of community infrastructure must be operational for the successful implementation of the DFSP, Wilson said. 

For more immediate food needs, the state has coordinated with our federal and state partners. Citizens will have access to food through the USDA commodity program, Second Harvest, food banks and faith-based organizations. 

DSS Secretary Ann Williamson said, “Our concern is to respond in an efficient and responsible manner so that citizens’ needs are met.” 

In the event of a disaster that prompts federal declaration of DFSP, she added that off-site locations (large buildings where applicants can be out of the elements) will be announced through the media, on the DSS Web site at www.dss.state.la.us and through 1-(888)-LA-HELP-U, or 1-(888)-524-3578. 

During the 2005 hurricane season, despite having 30 percent of its own workforce displaced, DSS processed more than 250,000 disaster food-stamp cases within the first 10 days after operations began Sept. 2. Last September and October, the DSS Office of Family Support processed more than a half-million cases. That compares with an average of 1,800 food-stamp applications on average statewide per month. 

“At the time of hurricanes Katrina and Rita, Louisiana had the largest Disaster Food Stamp Program in U.S. history,” said Williamson. “Our agency learned much that has helped us shape our preparations for this year, not only from hard experience, but also through a thorough examination of best practices across the nation.” 

DSS REQUESTS EMERGENCY FOOD STAMPS FOR RITA VICTIMS 

BATON ROUGE – Victims of Hurricane Rita could receive benefits from the Disaster Food Stamp Program as soon as the end of the week, according to Department of Social Services officials. 

“There are many concerns following a hurricane or other disaster, but few are more important than providing food in areas where people may find themselves suddenly, and often critically, in need,” said DSS Secretary Ann S. Williamson. 

She explained that DSS has requested that the United States Department of Agriculture’s Food and Nutrition Services approve a waiver, and anticipates receiving a response soon, to allow victims of Hurricane Rita to receive the same benefits that Hurricane Katrina. These include residents of Acadia, Allen, Beauregard, Calcasieu, Cameron, Iberia, Jeff Davis, Lafayette, Lafourche, St. Martin, St. Mary, Terrebonne and Vermilion parishes. If approved, these residents could receive disaster food stamp benefits no later than Oct. 1. 
“We are aggressively pursuing action to institute the program in a timely manner, as well as in a fashion that will ensure the greatest benefit to our citizens in need,” she said. 
In the aftermath of a major disaster or emergency, FNS coordinates with state, local, and voluntary organizations (as well as with other Federal agencies) to determine potential nutrition assistance needs of disaster victims. USDA can authorize the issuance of emergency food stamps - the Disaster Food Stamp Program - when there is a Presidentially declared emergency or when grocery stores or other regular commercial food supply channels have been restored following a disaster. 

The disaster food stamp system operates under a different set of eligibility and benefit delivery requirements than the regular Food Stamp Program. People who might not ordinarily qualify for food stamps may be eligible under the disaster food stamp program if they have had disaster damage to their homes, or expenses related to protecting their homes, or if they have lost income as a result of the disaster, or have no access to bank accounts or other resources. 

If the waiver is approved, people who are already participating in the regular Food Stamp Program may also receive full household benefits under the disaster food program. Since Sept. 2, when DSS began processing emergency benefits for the 25 southeastern parishes impacted by Katrina, 309,000 households have received almost $112 million in benefits. 

Citizens in the parishes impacted by Hurricane Rita who received benefits from the Katrina disaster do not need to visit offices as benefits will automatically be added to their cards. Households from the residents of the following parishes who were certified in September will automatically receive benefits for October: Orleans, Jefferson, St. Bernard, Plaquemines, Washington and St. Tammany. 

Recipients should continue to use their electronic benefit cards, which will automatically have benefits added to them. There is no need for them to visit the DSS Offices of Family Support. 

Office hours are: Monday, Wednesday and Friday, 8 a.m. to 4:30 p.m.; and Tuesday and Thursday, 7 a.m. to 5:30 p.m. 

Verification of identity and residency, if possible, will be required in order to be eligible for Disaster Food Stamp Program benefits. Other eligibility factors include income, liquid resources, expenses, Social Security numbers and household composition. 

Displaced citizens may use their benefits throughout the nation. 

More information about the Food Stamp Benefit program is available on the DSS website: www.dss.state.la.us (www.familiesla.com) or call (888) LAHELPU (888 524-3578). 

DSS EMERGENCY FOOD STAMPS INFORMATION FOR RITA VICTIMS 

BATON ROUGE – Victims of Hurricane Rita are now receiving benefits from the Disaster Food Stamp Program, according to Department of Social Services officials. 

“There are many concerns following a hurricane or other disaster, but few are more important than providing food in areas where people may find themselves suddenly, and often critically, in need,” said DSS Secretary Ann S. Williamson. 

The United States Department of Agriculture’s Food and Nutrition Services has approved a waiver, to allow victims of Hurricane Rita to receive the same benefits that Hurricane Katrina victims received. These include residents of Acadia, Allen, Beauregard, Calcasieu, Cameron, Iberia, Jeff Davis, Lafayette, Lafourche, St. Martin, St. Mary, Terrebonne, Vermilion and Vernon parishes. 

In addition to the parishes listed above residents of the following Texas counties who have evacuated to Louisiana may also apply for the Hurricane Rita Disaster Food Stamp Program. These include the residents of Chambers, Galveston, Hardin, Jasper, Jefferson, Liberty, Newton, Orange and Tyler. Texas evacuees are subject to the same eligibility criteria as Louisiana households. 

As of 7 a.m. this morning, over 9,000 households have received more than 3.3 million dollars in benefits in response to Hurricane Rita, and about 317,000 households have received $14 million dollars in benefits in reaction to Hurricane Katrina. 

“We are aggressively pursuing action in the program in a timely manner, as well as in a fashion that will ensure the greatest benefit to our citizens in need,” she said. 

The disaster food stamp system operates under a different set of eligibility and benefit delivery requirements than the regular Food Stamp Program. People who might not ordinarily qualify for food stamps may be eligible under the disaster food stamp program if they have had disaster damage to their homes, or expenses related to protecting their homes, or if they have lost income as a result of the disaster, or have no access to bank accounts or other resources. 

Citizens in the parishes impacted by Hurricane Rita who received benefits from the Katrina disaster do not need to visit offices as the maximum allotment of benefits will automatically be added to their cards according to household size. Households from the residents of the following parishes who were certified in September will automatically receive benefits for October: Iberia, Jefferson, Lafourche, Orleans, Plaquemines, St. Bernard, St. Martin, St. Mary, St. Tammany, Terrebonne and Washington. 

Recipients should continue to use their electronic benefit cards, which will automatically have benefits added to them. There is no need for them to visit the DSS Offices of Family Support. 

Office hours are: 7 a.m. to 5:30 p.m. seven days a week until Oct. 5. 

Verification of identity and residency, if possible, will be required in order to be eligible for Disaster Food Stamp Program benefits. Other eligibility factors include income, liquid resources, expenses, Social Security numbers and household composition. 

Displaced citizens may use their benefits throughout the nation. 

More information about the Food Stamp Benefit program is available on the DSS website: www.dss.state.la.us (www.familiesla.com) or call (888) LAHELPU (888 524-3578). 

DCF, USDA TO LAUNCH DISASTER FOOD STAMP PROGRAM IN ESCAMBIA, OKALOOSA AND SANTA ROSA COUNTIES

The three counties to also receive replacement food stamp benefits

TALLAHASSEE – The Department of Children & Families, in partnership with the U.S. Department of Agriculture, will implement a Disaster Food Stamp (DFS) program in Escambia, Okaloosa and Santa Rosa counties to assist victims of Hurricane Dennis.

Residents who suffered Dennis-related losses in the three counties may apply for DFS benefits beginning Tuesday, July 19, through Saturday, July 23, at locations to be announced soon.

“Along with the loss of or damage to their homes and belongings, residents of these three counties lost food,” DCF Secretary Lucy Hadi said. “This program will ensure storm victims will not go hungry as they get back on their feet. We are grateful to the U.S.D.A. for its role in making these benefits available.”

To qualify for benefits applicants must have suffered damage to their homes or self-employment property or have experienced a loss of income or additional expenses as a result of the storm. Applicants also must not exceed income limits. Benefits are based on family size. One person is eligible for $149 in Disaster Food Stamp benefits. A family of four is eligible for $499.

Eligible individuals and families will be mailed Electronic Benefit Transfer (EBT) cards to use at authorized U.S.D.A. food retailers. DFS benefits are good for 90 days from the date of issuance and must be used during that time.

In addition to the DFS program, the Department has received permission from the U.S.D.A. to replace benefits for regular food stamp recipients in the three counties. More than 17,000 households will receive replacements of their regular July benefit amounts. Benefits will be automatically loaded into each household’s EBT account.

Regular food stamp recipients and those eligible for the DFS program in the three counties may use their benefits to purchase hot prepared foods through August 31. This rule change will help those who lost their homes and cooking equipment as a result of Dennis.

More information on the Disaster Food Stamp program is available at 1-866-762-2237.

62 counties eligible for emergency food stamps
Hoosiers have until February 3 to apply for assistance

INDIANAPOLIS -- Hoosiers in 62 counties may qualify for food stamps if they lost food or are in need of food because of the recent flooding and/or winter storms. This disaster relief may apply to all Hoosiers affected, including individuals not now receiving food stamps. 

The Indiana Family and Social Services Administration (FSSA) has received approval from the United States Department of Agriculture to provide emergency food assistance to the following 62 counties: Bartholomew, Benton, Blackford, Boone, Brown, Carroll, Cass, Clark, Clay, Clinton, Crawford, Daviess, Decatur, Delaware, Dubois, Floyd, Fountain, Gibson, Grant, Greene, Hamilton, Hancock, Harrison, Hendricks, Henry, Howard, Huntington, Jackson, Jay, Jennings, Johnson, Knox, Lawrence, Madison, Marion, Martin, Miami, Monroe, Montgomery, Morgan, Orange, Owen, Parke, Pike, Posey, Putnam, Randolph, Rush, Scott, Shelby, Sullivan, Tippecanoe, Tipton, Vanderburgh, Vermillion, Vigo, Wabash, Warren, Warrick, Washington, Wells and White. 

The FSSA Division of Family Resources offices in each county will determine eligibility for victims based on available income minus shelter and disaster-related expenses. All resources except cash on hand and bank accounts will be excluded from the eligibility determination. People who are not usually eligible for food stamps may temporarily qualify if their home or belongings were damaged or destroyed and they have disaster-related expenses or if they have lost income, food or money as a result of the flooding. 

Families who reside in the 62 declared counties who now receive food stamps have until February 10 to apply for replacement food stamps. Families who do not currently receive food stamps, but who may qualify for disaster relief, must apply by close of business on Thursday, February 3. 

Applicants should bring a driver’s license or other picture identification, Social Security numbers for everyone in the household and a document that verifies their home address. Applications can be submitted Monday through Friday, 8 a.m. to 4:30 p.m., at the local county Offices of Family and Children. For a listing of county offices, call 1-800-622-4932 or visit http://www.IN.gov/fssa/. 

Hoosiers affected by the recent flooding may also be eligible for federal disaster assistance from the Federal Emergency Management Agency (FEMA). For more information about FEMA, call 1-800-621-FEMA (3362) or visit http://www.fema.gov/. 

DCF ANNOUNCES DISASTER FOOD STAMP APPLICATION SITES

Three sites to begin accepting applications Tuesday

TALLAHASSEE – The Department of Children & Families on Tuesday will begin accepting applications for Disaster Food Stamp Program benefits in Escambia, Okaloosa and Santa Rosa counties. The program, launched in partnership with the U.S. Department of Agriculture, is intended to assist residents of the three counties recover from Hurricane Dennis.

A list of the four application center locations, and days and hours of operation is attached.

To qualify for benefits applicants must have suffered damage to their homes or self-employment property or have experienced a loss of income or additional expenses as a result of the storm. Applicants also must not exceed income limits.

Benefits are based on family size. One person is eligible for $149 in Disaster Food Stamp benefits. A family of four is eligible for $499.

Eligible individuals and families will be mailed Electronic Benefit Transfer (EBT) cards to use at authorized U.S.D.A. food retailers. DFS benefits are good for 90 days from the date of issuance and must be used during that time.

More information on the Disaster Food Stamp program is available at 1-866-762-2237.

DISASTER FOOD STAMP PROGRAM APPLICATION CENTERS

County Facility Address Hours (CST)

Escambia Belleview Middle School 6201 Mobile Hwy. 7:30 a.m. - 6 p.m.

Pensacola All days

Escambia Century Service Center 7600 Mayo St. 7:30 a.m. - 6 p.m.

Century Friday and Saturday only

Okaloosa Okaloosa-Walton 1170 MLK Jr. Blvd. 7:30 a.m. - 6 p.m.

Community College Ft. Walton Beach All days

Building 8 (Auditorium)

Santa Rosa W.H. Rhodes Elementary 5563 Byrom St. 7:30 a.m. - 6 p.m.

School Milton All days

DSS OFFERS EMERGENCY FOOD STAMP ASSISTANCE 

BATON ROUGE -- To minimize long waits for emergency Food Stamp Benefits, the Department of Social Services will be altering the application process, effective immediately. 

The Department’s Office of Family Support will continue to work around the clock processing the applications. Clients will be seen from 6 a.m. to midnight. This will allow the Department’s computer system uninterrupted access to process the applications, and should result in faster completion for customers. 

“We believe we have identified the most efficient way to assist our citizens, who we regret may have to wait outside for long hours to submit applications,” said Secretary Ann S. Williamson. 

Local law enforcement in some communities have also requested that offices shorten the night-time hours for security reasons and to free up their resources which are needed for other matters during this catastrophe. 

In addition, 55 temporary employees have been hired to assist staff in the application process, and the Department has reassigned staff from other areas and divisions to work in the offices with heavier traffic. 

The Disaster Food Stamp Program (DFSP) will be offered through Sept. 9, 2005. Applications for the program are being accepted in 49 DSS Office of Family Assistance parish and district offices outside of the hurricane impact. Since the Department began accepting the applications, more than 90,000 applications have been processed. 

Verification of identity and residency, if possible, will be required in order to be eligible for DFSP benefits. Other eligibility factors include income, liquid resources, expenses, Social Security numbers and household composition. 

Eligible parishes and detailed information are provided on the DSS website: www.dss.state.la.us. 
Current Food Stamp recipients do not need to go into the offices for this purpose, as their benefits will be automatically added onto their existing EBT card. These recipients will receive an additional disaster allotment, pending approval by USDA Food and Nutrition Services. 
DCF EASES FOOD STAMP PROCESS IN FRANKLIN, WAKULLA

~ Agency encourages participation in replacement, regular programs ~

TALLAHASSEE – The Department of Children & Families (DCF) is encouraging residents of Franklin and Wakulla counties to participate in the Food Stamp Program as a means of replacing food supplies that may have been lost to Hurricane Dennis.

DCF personnel are stationed in Franklin and Wakulla to facilitate the replacement Food

Stamp application process for residents who are already participating in the regular Food

Stamp Program. Replacement Food Stamps are available to participants in the regular program who lose their food supplies due to natural disasters and other phenomenon.

The Department also is encouraging non-participants who meet eligibility requirements
to apply for the regular program.

Applicants for replacement Food Stamps must have lost some or all of their food supplies to receive replacement benefits. Applicants for the regular program must meet eligibility criteria to receive benefits.

The Department is taking action in part because the Disaster Food Stamp Program, being implemented in the Western Panhandle, is not available in Franklin and Wakulla counties.

DCF is accepting applications for new and replacement benefits from Monday through Friday, July 22 at the locations below. Hours of operation are 8 a.m. to 5 p.m.

Franklin County Health Department

139 12th Street

Apalachicola

Wakulla County Health Department

48 Oak Street

Crawfordville

THE DEPARTMENT OF SOCIAL SERVICES (DSS) ANNOUNCES

DEVELOPMENTS IN DISASTER FOOD STAMP PROGRAM

BATON ROUGE – The Department of Social Services has processed more than 250,000 applications totaling more than $80.7 million during the Disaster Food Stamp Program, which began September 2, 2005.

The first phase of the federally approved program for victims of Hurricane

Katrina included 25 parishes. An extension has been given to residents of the following parishes: Orleans, Jefferson, Plaquemines, St. Bernard, Washington, St. Tammany, St. Charles, St. John, West Feliciana, Lafourche, Terrebonne, Tangipahoa, Livingston and St. Helena. This phase of the program will end at 4:30 p.m. on September 15, 2005.

The United States Department of Food & Nutrition Services has granted a waiver to allow all Louisiana Food Stamp recipients to purchase hot foods with their Food Stamp benefits. Without this waiver, hot foods and hot food products are considered ineligible food items in the Food Stamp Program.

“Due to the widespread evacuation caused by Hurricane Katrina, many displaced citizens are in locations without adequate cooking facilities,” said DSS Secretary Ann S.

Williamson.

The waiver for hot foods will be in effect through November 30, 2005.

Displaced citizens may use their Disaster Food Stamp Program benefits and their regular Food Stamp Program benefits throughout the nation.
To report suspected cases of fraud, call the toll- free fraud hotline at (800) 256-

3150.

More information about Louisiana’s Food Stamp Program is available on the DSS website: www.dss.state.la.us (www.familiesla.com) or call (888) LAHELPU (888 524-

3578).

DISASTER FOOD STAMP BENEFITS MAY BE USED FOR 90 DAYS 

BATON ROUGE – Although the Disaster Food Stamp Program, which has served more than 521,000 hurricane households since Sept. 2, ends today, citizens may continue to use their electronic benefits transfer (EBT) card for 90 days from the date the last benefits were added to the Louisiana Purchase Card, according to Department of Social Services officials. 

For example, benefits added to the EBT card in October will expire in January and benefits added to the card in November will expire in February. 

The last date to apply for the emergency food stamp benefits was Oct. 31, but officials are encouraging hurricane victims who are still in need to apply for regular food stamp benefits. 

“About $400 million in Disaster Food Stamp assistance has benefited victims of Hurricanes Katrina and Rita,” said DSS Secretary Ann S. Williamson. “Those who are still facing hunger or nutritional challenges should apply for the regular Food Stamp benefits.” 

Citizens of the following parishes who are currently receiving Disaster Food Stamp benefits and will need ongoing assistance should apply for regular benefits: Jefferson, Orleans, Plaquemines, St. Bernard, Allen, Acadia, Beauregard, Calcasieu, Cameron, Jefferson Davis, Iberia, Lafourche, St. Tammany, Terrebonne, Washington and Vermilion. 

To apply, citizens from the above parishes may visit any DSS/Office of Family Support parish office. Applications may also be downloaded from the DSS website at www.dss.state.la.us. To receive an application by mail, citizens may call (888) LA HELPU or (888) 524-3578. 

The DSS Office of Family Support Family Assistance office, 3510 General Meyer Ave., Algiers, is open for regular business hours: Monday, Wednesday and Friday, 8 a.m. to 4:30 p.m. and Tuesday and Thursday, 8 a.m. to 5:30 p.m. 

Residents in the greater New Orleans area may also apply at the following locations: Covenant House, 611 North Rampart, New Orleans, 8 a.m. to 4:30 p.m.; Hazel Hurst Community Center, 1121, S. Causeway, Metairie, 8:30 a.m. to 4 p.m.; Avondale Community Center, 4008 U.S. Highway 90, Avondale, 8:30 a.m. to 4 p.m.; Westside Shopping Center, Westbank Expressway, Gretna, 8:30 a.m to 4 p.m.; Belle Chasse Auditorium, 8398 Highway 23, Belle Chasse, 9 a.m. to 5 p.m.; and Super Walmart, 8201 West Judge Perez, Chalmette, 9 a.m. to 3:30 p.m. 

The following information will be requested: Social Security Number; the number of household residents; verifiable identification; proof of residence, if possible: and information regarding income and resources such as bank statements and payment stubs. 

According to Williamson, citizens will receive the Food Stamp electronic benefits transfer (EBT) card about a week after application and verification. She encouraged low-income citizens who will need benefits in December to begin the application process as soon as possible. 

Due to DSS’ success in providing food stamp benefits to those in poverty, the federal government is awarding the state a $2.8 million performance bonus. It is one of only four states being recognized during federal fiscal year 2004. 

More information is available on the DSS website: www.dss.state.la.us (www.familiesla.com), or by calling (888) LAHELPU (888 524-3578). 

FOOD STAMPS CAN NOW BUY HOT MEALS

Rule change for Dennis applies to Escambia, Okaloosa, Santa Rosa counties

TALLAHASSEE – The Department of Children and Families, in partnership with the U.S. Department of Agriculture, today announced that Food Stamp recipients in Escambia, Okaloosa and Santa Rosa counties impacted by Hurricane Dennis may use their benefits to purchase hot prepared foods through August 31. This temporary change in the Food Stamp program rules for the residents of the three counties will assist people who lost their homes and cooking supplies as a result of the hurricane.

The rule change applies to participants of both the regular Food Stamp and Disaster Food Stamp programs in the three counties.

The food must be purchased from authorized USDA Food and Nutrition Service retailers.

Retailers in the affected counties have been notified of the exception to program rules.

DCF requested and received a waiver of federal regulations from the U.S. Department of Agriculture to allow these purchases.

Recipients with questions may call 1-866-762-2237.

DSS REVIEWS EMERGENCY FOOD STAMP APPLICATIONS 

BATON ROUGE – During the Disaster Food Stamp Program administered in the aftermath of Hurricanes Katrina and Rita, the Department of Social Services administered more than $368 million in benefits to nearly 500,000 households. 

Now, DSS officials want to ensure that those citizens who received benefits were eligible and that the distribution of benefits was in accordance with the program’s policies. 

“These resources were of vital importance to our citizens during their recovery from the storms,” said DSS Secretary Ann S. Williamson. “It is incumbent upon the state to ensure that honesty and integrity were maintained.” 

Food stamp fraud is a state and federal crime that can result in fines, probation and/or prosecution. Last year, DSS’ Fraud & Recovery Unit identified 78 citizens across the state who were prosecuted for committing Food Stamp fraud. 

In addition to the review of the general population’s applications, and as part of the Department’s commitment to program integrity, DSS is reviewing applications submitted by employees who requested emergency benefits. Last year, the Louisiana Office of the Legislative Auditor recommended such reviews as a best-practices policy. The practice is also followed by other states that have administered the Disaster Food Stamp Program. 

“I am confident that the majority of our hundreds of dedicated employees who administered the program did so with trustworthiness and honesty,” Williamson said. “And, DSS must show the integrity with which the federal money was disbursed. Citizens expect public servants to demonstrate the highest of standards.” 

To report Food Stamp fraud, call DSS’ toll-free hotline at 1-800-256-3150, or visit the website at: http//www.dss.state.la.us/departments/ofs/DSS_Fraud_Reporting/Fraud.html. 

DSS SUCCESSFUL IN IDENTIFYING AN INDIVIDUAL COMMITTING FOOD STAMP FRAUD 
BATON ROUGE – A Morehouse parish woman faces a probation sentence and restitution as the result of an investigation by the Department of Social Services, Office of Family Support, Fraud and Recovery Section. 

According to DSS officials, Latora Dowles of Bastrop pleaded guilty to felony theft by fraud on Nov. 22, 2005 in the 4th Judicial District Court. 

Dowles illegally obtained $1839 in Food Stamp benefits from DSS/OFS by concealing her employment. Assistant District Attorney Charles Brumsfield of District Attorney Jerry Jones office handled the prosecution. 

Dowles was sentenced to five years of hard labor, which was later suspended. Dowles has been placed on three years active supervised probation and is required to pay $1839 in full restitution to the Office of Family Support. 

All recipients of benefits provided by the Office of Family Support are encouraged to report any changes in their circumstances as required. 

To report cases of suspected fraud in the Food Stamp, Family Independence Temporary Assistance Program (formerly the Aid to Families with Dependent Children Program), Kinship Care Program, or Child Care Assistance Program, call the Louisiana Office of Family Support’s toll-free fraud hotline at 1-800-256-3150. 

IMPORTANT FOOD STAMP TRANSACTION INFORMATION FOR NEW ORLEANS RETAILERS 
Baton Rouge, La.- The Department of Social Services has important information for New Orleans area retailers participating in the federal Food Stamp Program. 

Retailers who are using state-provided Electronic Benefit Transfer (EBT) only Point-of-Sale equipment to process EBT transactions with Louisiana Purchase cards are asked to contact one of three telephone numbers to advise of plans for re-opening or closing their stores. 

The office operation hours for the telephone numbers are as follows: Food and Nutrition Services, (225) 757-7710, 8 a.m. to 5 p.m., Monday – Friday; J.P. Morgan EFS, Inc., 1-800-350-8533, 24 hours a day, seven days a week; and Louisiana EBT Section (225) 342-3535, (225) 342-3916, (225) 342-0079, 7 a.m. to 4:30 p.m., Monday –Friday. 

J.P. Morgan is currently making onsite store assessments. In cases where the re-opening of the store is questionable, the state will request the store’s EBT transaction capabilities be temporarily suspended pending notification by the retailer of future business plans. 

DISASTER FOOD STAMP PROGRAM COMES TO CLOSE 

BATON ROUGE – More than $286 million in emergency food stamp benefits has benefited victims of Hurricanes Katrina and Rita, the Department of Social Services announced today. 

“With the assistance of our federal partners, we have reached out to families, individuals and children to provide nutrition assistance and food during the devastating circumstances they have faced the past two months,” said DSS Secretary Ann S. Williamson. 

About 511,000 households or 1.28 million individuals received emergency food stamp benefits as a direct result from the hurricanes. Officials estimate that 72 percent of the population in the impacted areas has received food stamp benefits since the storms. Only 27 percent of that population received food stamp benefits prior to the storm. 

Williamson also reminded residents of the following parishes that the deadline for applying for the Disaster Food Stamp Benefit Program is Monday, Oct. 31: Jefferson, Orleans, Plaquemines, St. Bernard, Allen, Acadia, Beauregard, Calcasieu, Cameron, Jefferson Davis and Vermilion. 

Residents from the above 11 parishes, as well as St. Tammany and Washington parishes, who already receive food stamp benefits and do not currently receive the maximum allotment based on their household size will automatically be issued a supplement, based on their household sizes. There is no need for them to visit the DSS office. 

Evacuees from eligible counties in Alabama, Mississippi and Texas will also have until Monday to apply for the disaster food stamp benefits. 

The emergency food stamp system operates under a different set of eligibility and benefit delivery requirements than the regular Food Stamp Program. People who might not ordinarily qualify for food stamps may be eligible under the disaster food stamp program if they have had disaster damage to their homes, or expenses related to protecting their homes, or if they have lost income as a result of the disaster, or have no access to bank accounts or other resources. 

Verification of identity and residency, if possible, is required to be eligible for Disaster Food Stamp Program benefits. Other eligibility factors include income, liquid resources, expenses, Social Security numbers and household composition. 

Displaced citizens may use their benefits throughout the nation. 

Williamson encouraged those low-income citizens who continue to have food and nutrition needs to apply for the regular food stamp program. 

“We are committed to reducing hunger and promoting healthy eating among Louisiana citizens. We want to continue to assist them if they are in need during difficult times,” Williamson said. 

Due to DSS’ success in providing food stamp benefits to those in poverty, the federal government is awarding the state a $2.8 million performance bonus. It is one of only four states being recognized during federal fiscal year 2004. 

“This certainly demonstrates our commitment to providing essential food and nutrition resources for the well-being of our clients,” Williamson said. 

Residents may apply at any DSS, Office of Family Support, Family Assistance office located throughout the state. Applications can be downloaded from the DSS website: www.dss.state.la.us (www.familiesla.com). Information is also available by calling (888) LAHELPU (888 524-3578). 
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