Disaster Supplemental Nutrition Assistance Program

Example Request to Operate D-SNAP
State agencies must request and receive approval to operate a Disaster or Modified Supplemental Nutrition Assistance Program (SNAP).  Requests should be addressed to the SNAP Director at the Regional Office that serves their State agency and should include at least the following information:

	Required Information
	Example

	Date and Type of Disaster


	On December 18, 2008 a levy on the Deep River collapsed, causing severe flooding in Charming City.  

	Description of Geographic Areas
	Although the Presidential Declaration includes the entirety of Happy County, damaging flooding was limited to the following zip codes: 99999, 99998, and 99997.


	Statutory Prerequisites


	Commercial channels of food distribution are available and a Presidential Declaration has been granted for Happy County.

	Determination that low-income households have lost food


	90% of homes were flooded with up to 5 feet of water and electricity was lost for 18 hours throughout the entirety of the affected zip codes, both of which ensure that most households in the affected zip codes have lost perishable and non-perishable foods.  However, food loss alone will not be used to qualify households for D-SNAP assistance.

	Food needs cannot be met by the regular SNAP


	D-SNAP is needed to account for household disaster-related expenses not normally deducted for the regular SNAP.

	Number of households expected to apply


	5,000 households are expected to apply.  

	Expected length of application period


	7 business days, beginning the day after FNS approval.  

	Expected length of benefit period
	Begins on December 18th and ends January 17th.  


	Any additional waivers requested
	None

	Residency requirement


	Households must have lived or worked in one of the affected zip codes.

	Security plan
	Local police officers will provide security for the application and issuance site.  Portable technology, such as laptops, will be removed from the site each evening and stored at the Happy County Social Services administrative office.  A private security company will provide security for EBT cards on site and during transit to and from the site.

	Crowd control measures:


	The disaster application site will be staffed with volunteers who will direct applicants to the correct stations and provide assistance with applications.  Signage in English, Spanish, and Hmong will explain eligibility and indicate where to queue.  The site will provide a special queue (which will have snacks, drinks, shade, and seats) for clients who are elderly, disabled, or have very young children. 

	Fraud control measures


	Posters with information on duplicate participation and fraud will be posted at the application site.  State agency public affairs will issue press releases to television, radio, and print news outlets concerning duplicate participation and fraud.  Eligibility workers will perform duplicate participation checks before determining eligibility.  Households claiming more than 8 members, giving questionable information on their applications, or who have previously applied for and been denied D-SNAP during the same disaster will be directed to a fraud-prevention worker for a more in-depth interview. 


	Process by which applications will be processed and benefits issued
	Clients will complete a paper application (with help from a volunteer, if needed) and be interviewed by an eligibility worker at the application site.  At the time of the interview, on laptops connected to the State eligibility determination system, eligibility workers will create an electronic client case file, perform a duplicate participation check, and determine eligibility.  Eligible clients will be directed to the issuance booth, where an EBT card will be prepared and issued to them the same day.  Benefits will be loaded onto the card by the EBT vendor within 24 hours.  



	Supplements
	Example State will issue mass supplements to bring households up to the maximum benefit for household size for all households living in the affected zip codes.

	Replacements
	Example State will issue mass replacements of 67% of each household’s SNAP allotment to all households living in the affected zip codes.  Example State has provided to FNS benefit redemption data that confirms that households had redeemed 67% of their benefits when the flood occurred. 


	Procedures to coordinate with other State agencies to obtain additional workers, if needed.
	Not needed.

	Description of planned post-disaster review activities
	Example State will perform a comprehensive review of program performance and a review of client and State Social Services Department employee applications following instruction provided in the 2008 D-SNAP Guidance.  Example State will issue a report of our findings to our FNS Regional Office within 6 months of the date of the disaster.


