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PART A: Web Server Setup 

Step 1:   Web Server Configuration 

Step 1.A:   Requirements 

 

 Spirit 2.X requirements include Windows Server 2008 Web Server, Microsoft SQL Server 2008 and Microsoft .NET Framework 3.5 
SP1. 

 

 The Folder directory \Wic should be created. 
 

 HTTP Ports 80 and 443 (secure) should be open. 
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Step 1.A.1:   Additional steps to install SPIRIT on a Windows 2008 Server 

 

Before starting with any of the SPIRIT installation, be sure to turn off User Account Control.   
 
Start -> Control Panel -> User Accounts 
Turn User Account Control Off ς then reboot the web server 
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In IIS Configuration, you will need to add ASP.NET, IIS6 Compatibility, and  
 
Click Start -> Administrative Tools -> Server Manager 
 
Click on Roles 
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wƛƎƘǘ /ƭƛŎƪ ƻƴ ǘƘŜ ²Ŝō {ŜǊǾŜǊ όLL{ύ ƳŜƴǳ ŀƴŘ ǎŜƭŜŎǘ Ψ!ŘŘ wƻƭŜ {ŜǊǾƛŎŜΩ 

 
 
Under Application Development check the box next to ASP.NET 

 
 
Under Security Click URL Authorization 

 
 
Click the box next to IIS 6 Management Compatibility 

 
 
/ƭƛŎƪ ǘƘŜ ΨLƴǎǘŀƭƭΩ ōǳǘǘƻƴΦ 
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Step 1.B:   Copy the existing WIC folder to the Server 
 
If converting from the old Framework, skip Step 1.C and go to Step 1.C.1 and then skip Step 1.C.5 

Step 1.C:   Configuration File changes 

 
This step is for setting up an environment for the first time.  The following configuration files need to be modified for each website 
installation: 
D:\install\[websitename]\Services\bin\SessionSettings.xml 
D:\install\\[websitename]\Services\Web.config 
D:\install\\[websitename]\VQS\Web.config 
D:\install\\[websitename]\web\Web.config 

 
bƻǘŜΥ tƭŜŀǎŜ ŎƘŀƴƎŜ ǘƘŜ ŘǊƛǾŜ ƴŀƳŜ ŦǊƻƳ Ψ5ΥΩ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŘǊƛǾŜ name that is used. 

 

  



Installation Instructions - February 2010 8 

Step 1.C.1:   SessionSettings.xml 

 

If skipping Step 1.C, the XML below needs to be confirmed as having the appropriate drive for your environment and ñinstallò has 

been replaced with ñWICò.  

 
Example, if your environment is using the /Υ ŘǊƛǾŜΦ /ƘŀƴƎŜ ǘƻ ά/Υ\WIC\<SiteName>\Services\bin\{Ŝǎǎƛƻƴ{ŜǘǘƛƴƎǎΦȄƳƭέΦ 
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Step 1.C.2:   Web.config 

If skipping Step 1.C, the XML below needs to be confirmed as having the appropriate drive for your environment and ñinstallò has 

been replaced with ñWICò.  

 
Example, if ȅƻǳǊ ŜƴǾƛǊƻƴƳŜƴǘ ƛǎ ǳǎƛƴƎ /Υ ŘǊƛǾŜΦ /ƘŀƴƎŜ ǘƻ ά/Υ\WIC\<SiteName>\Services\²ŜōΦŎƻƴŦƛƎέΦ 
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Step 1.C.3:   VQS  Web.config 

If skipping Step 1.C, then the XML below needs to be confirmed as having the appropriate drive for your environment and that 

ñinstallò has been replaced with ñWICò.  

 
Example, if your environment is using C: drive. Change to ñC:\WIC\<SiteName>\VQS\Web.configò. 
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Step 1.C.4:   Web Web.config 

If skipping Step 1.C, then the XML below needs to be confirmed as having the appropriate drive for your environment and that 

ñinstallò has been replaced with ñWICò.  

 
Example, if your environment is using C: drive. Change to ñC:\WIC\<SiteName>\web\Web.configò. 
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Step 1.C.5: Application Install 

 

Open Command Prompt by clicking Start -> Run -Ҕ ǘȅǇŜΥ /a5  ŎƭƛŎƪ ΨhYΩ 
 
bƻǘŜΥ tƭŜŀǎŜ ŎƘŀƴƎŜ ǘƘŜ ŘǊƛǾŜ ƴŀƳŜ ŦǊƻƳ Ψ5ΥΩ ǘƻ ǘƘŜ appropriate drive name that is used.  

 
Type: cd d:\install 
 
Type: install <SiteName> 
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Step 2:   Application Installation 
 

On each SPIRIT web server do the following: 
 

 Unzip Web Server CD.zip 

 Edit the appropriate .config file and rename Install.config. 

o bƻǘŜΥ tƭŜŀǎŜ ŎƘŀƴƎŜ ǘƘŜ ŘǊƛǾŜ ƴŀƳŜ ŦǊƻƳ Ψ5ΥΩ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŘǊƛǾŜ ƴŀƳŜ ǘƘŀǘ ƛǎ ǳǎŜŘ ƛƴ ȅƻǳǊ ŜƴǾƛǊƻƴƳŜƴǘΦ bƻǘŜ 

ƛƴ ŜȄŀƳǇƭŜ ŀōƻǾŜ ƛǘ Ƙŀǎ ōŜŜƴ ŎƘŀƴƎŜŘ ǘƻ Ψ/ΥΩ 

 Execute Install.cmd from <drive>:\WIC\  
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Step 3:   Website Creation 
 

Now we are going to create the web site.   
 
Click Start -> All Programs -> Administrative Tools -> Internet Information Services (IIS) Manager. 
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Create an Application Pool for whatever site is being created (e.g. SAT/UAT, Training, etc.). Select Classic as the Managed 
pipeline mode in order to be compatible with Spirit. 
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Right-click on Default Web Site and Add Application and create the top level of the site being created (e.g. Training) associate it 
with the Application Pool just created and the appropriate Physical Path. 
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Services, VQS and Web folders will be automatically added under the <SiteName> Application. (There will be a Data folder but it 
is not used.  
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Right-click on Training and select Add Application and add the Services application in the same way the Training application was 
added above. 
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Right-click on <SiteName> and select Add Application and add the VQS application in the same way the Training application was 
added above. 
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Right-click on <SiteName> and select Add Application and add the Web application in the same way the Training application was 
added above. 
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PART B: Database Server 
SQL Server 2008 Server Installation Instructions 

 Go to All Programs -> control Panel -> Add remove programs and hit F5 to refresh the list. 

Remove ALL products that start with SQL Server* or Microsoft SQL Server*. This remove step will have to be bypassed unless SQL 
Server 2008 is being installed along with another version of SQL Server. 
 

 Once everything has been removed, hit F5 to refresh the list in the Add/remove programs window. If nothing shows up, 

shutdown and restart the computer. 

 NOTE: Depending on what software is already installed on the machine, the following steps may be different. For example, if 

asked, always accept the End User License Agreement and continue. 

 Launch the SQL Server 2008 Server Installation by inserting CD Disk 1 and clicking setup.exe. 

¢ƘŜƴ ŎƭƛŎƪ άLƴǎǘŀƭƭŀǘƛƻƴέ 
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1. /ƭƛŎƪ ƻƴ άbŜǿ {v[ {ŜǊǾŜǊ ǎǘŀƴŘ ŀƭƻƴŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ΧΦΦ ά 

If prompted for .Net 3.5 SP1 upgrade, click on OK to the following window: 
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Accept the license agreement and this window should show up: 

 

 
 

Once the above is done, the computer will have to be rebooted. Reboot the computer.
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Click OK if all checks have passed. Else see why any failed. 

 

 
 

 

 

 

 

 

Click on next  
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On the next screen, accept the license terms and hit next: 
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Click on install  
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Lƴ ǘƘŜ ƴŜȄǘ ǎŎǊŜŜƴ ŜǾŜǊȅ ƛǘŜƳ ƻǘƘŜǊ ǘƘŀƴ ά²ƛƴŘƻǿǎ CƛǊŜǿŀƭƭέ ƴŜŜŘǎ ǘƻ ƘŀǾŜ ǘƘŜ ƎǊŜŜƴ ǘƛŎƪ ŀǘ ǘƘŜ ƭŜŦǘΦ LŦ ŀƴȅǘƘƛƴƎ ŦŀƛƭǎΣ ǘƘŜ 

άbŜȄǘέ ōǳǘǘƻƴ ƛǎ ƎǊŀȅŜŘ ƻǳǘ ŀƴŘ άwŜ-Ǌǳƴέ ƴŜŜŘǎ ǘƻ ōŜ ŎƭƛŎƪŜŘ ǘƻ Ǝƻ ǘƘǊƻǳƎƘ ǘƘŜ ǿƘƻƭŜ ǇǊƻŎŜǎǎ ŀƎŀƛƴΦ 
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One the next screen select the features that are to be installed (THE SCREEN BELOW IS FOR ALL PRODUCTS ς THIS MAY BE 
DIFFERENT DEPENDING ON THE COMPUTER BEING INSTALLED). 

 

 

Click next. 
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If there is an instance of SQL Server running you need to select a named instance irrespective of the version of the existing instance. 
If no instances are pre existent then the screen defaults to the default instance: 

 

 
 

*** CAREFUL *** 

If there is an instance already existing (from any SQL Server version) then the installer will default to a named instance (I selected 

άƛƛƛέ ŀǎ ǘƘŜ ƛƴǎǘŀƴŎŜ ƴŀƳŜύ ŀǎ ŦƻƭƭƻǿǎΦ LŦ ŀƴ ƛƴǎǘŀƴŎŜ ƛǎ ŦƻǳƴŘΣ ǘƘŜ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ŘŜŦŀǳƭǘ ǘƻ ŀ ƴŀƳŜŘ ƛƴǎǘance. Else it will default to a 

default instance: 



Installation Instructions - February 2010 34 
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hƴ ǘƘŜ ƴŜȄǘ ǎŎǊŜŜƴ ŦƻǊ ǘƘŜ ŀŎŎƻǳƴǘ ƴŀƳŜ ǎŜƭŜŎǘ άb¢ !ǳǘƘƻǊƛǘȅκ{¸{¢9aέ hw άb¢ !ǳǘƘƻǊƛǘȅκb9¢²hwY {9w±L/9έΦ CƻǊ ƛƴŘƛǾƛŘǳŀƭ 
ƭŀǇǘƻǇǎΣ άb¢ !ǳǘƘƻǊƛǘȅκ{¸{¢9aέ  Is preferred. 
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**** OR ***** 
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Enter the ǎŀ ǇŀǎǎǿŘ ŀƴŘ ŎƭƛŎƪ ƻƴ ά!ŘŘ ŎǳǊǊŜƴǘ ǳǎŜǊέ ŘŜǇŜƴŘƛƴƎ ƻƴ ƳƛȄŜŘ ƳƻŘŜ ƻǊ ²ƛƴŘƻǿǎ ŀǳǘƘŜƴǘƛŎŀǘƛƻƴ ƳƻŘŜΦ aƛȄŜŘ ƳƻǊŜ ƛǎ ǎŀ 
Ǉƭǳǎ ²ƛƴŘƻǿǎ ƭƻƎƛƴ ƳƻŘŜΦ /ƭƛŎƪƛƴƎ ƻƴ !ŘŘ ŎǳǊǊŜƴǘ ǳǎŜǊ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǇƻǇǳƭŀǘŜ ǘƘŜ ǿƛƴŘƻǿ ōŀǎŜŘ ƻƴ ǘƘŜ ǳǎŜǊ ǘƘŀǘ w5tΩŘ ǘƻ the 
machine doing the SQL Server install. 
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YŜŜǇ ŎƭƛŎƪƛƴƎ ƻƴ ƴŜȄǘ ŀƴŘ ǘƛƭƭ ǘƘŜ ǘƛƳŜ ȅƻǳ ŀǊŜ ƻƴ ǘƘŜ ǎŎǊŜŜƴ ƻŦ άLƴǎǘŀƭƭŀǘƛƻƴ ǊǳƭŜǎέ ŀƴŘ ŎƭƛŎƪ ƻƴ άǎƘƻǿ ŘŜǘŀƛƭǎέΦ 9ǾŜǊȅ ǊǳƭŜ needs to 
have passed here before the install can start. If passed, click on next.  

 
 

If at this point, this window fails to validate Microsoft Visual Studio 2008 SP1, then it will have to be downloaded from the following 
link and re-applied: 

 

http://www.microsoft.com/downloads/details.aspx?FamilyID=FBEE1648-7106-44A7-9649-6D9F6D58056E&displaylang=en 

 

Once that is done, click on re-run and the Microsoft Visual Studio 2008 SP1 validation should go away. 
 

¢ƘŜ ƴŜȄǘ ǿƛƴŘƻǿ ƛǎ ǘƘŜ άwŜŀŘȅ ǘƻ ƛƴǎǘŀƭƭέ ǿƛƴŘƻǿΦ /ƭƛŎƪ ƻƴ ƴŜȄǘ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭΦ 

http://www.microsoft.com/downloads/details.aspx?FamilyID=FBEE1648-7106-44A7-9649-6D9F6D58056E&displaylang=en
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Installation Instructions - February 2010 40 

The installation is now in progress. 
 

 
 

Reboot the server once the installation is complete. 
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To apply SP1, do the following: 
 
From the SQl Server 2008 SP2 CD, double click on 
SQLServer2008SP1-KB968369-x86-ENU.exe  (For 32 bit computers ) 
SQLServer2008SP1-KB968369-x64-ENU.exe 
SQLServer2008SP1-KB968369-IA64-ENU.exe (For 64 bit computers) 
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This is what shows up: 
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Accept the license terms and keep hitting next 

 
 
 
Once the install is complete, exit and reboot the computer. 
 
 
The SP1 SQL Server 2008 patching is now complete 
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 hƴŎŜ {v[ {ŜǊǾŜǊ нллу ƛƴǎǘŀƭƭŀǘƛƻƴ ŀƴŘ ǇŀǘŎƘƛƴƎ ƛǎ ŎƻƳǇƭŜǘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀƴŘŀǊŘ aƛŎǊƻǎƻŦǘ ŘƻŎǳƳŜƴǘŀǘƛƻƴΣ ŎǊŜŀǘŜ ǘƘŜ ΨǎǇƛǊƛǘΩ 
login with password ǎǇмǊмǘтс ǳǎƛƴƎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƻƳƳŀƴŘΦ CǊƻƳ {v[ {ŜǊǾŜǊ aŀƴŀƎŜƳŜƴǘ ǎǘǳŘƛƻ ŎƭƛŎƪ ƻƴ ΨbŜǿ vǳŜǊȅΩ ŀƴŘ 
run the following command: 

 
USE master  

GO 

CREATE LOGIN spirit WITH PASSWORD=N'sp1r1t76' , check_policy = off, check_expiration = off  

GO 

 

 From SQL Server Management studio, create a target database named the same as the source database. 
 

 CǊƻƳ {v[ {ŜǊǾŜǊ aŀƴŀƎŜƳŜƴǘ ǎǘǳŘƛƻ ŎƭƛŎƪ ƻƴ ΨbŜǿ vǳŜǊȅΩ ŀƴŘ ǊŜǎǘƻǊŜ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŘŀǘŀōŀǎŜ ǳǎƛƴƎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǎǘƻǊŜ 
script (adjust for database name, paths, and backup file name) 

 
USE MASTER 

go 

ALTER DATABASE WSPCOSA 

SET SINGLE_USER 

WITH ROLLBACK IMMEDIATE  

go 

RESTORE DATABASE WSPCOSA 

   FROM DISK = 'D: \ Program Files \ Microsoft SQL Server \ MSSQL\ BACKUP\ WSPCOSA_db_200907220300.BAK'  

   WITH REPLACE,  

   MOVE 'Data'  TO 'd: \ Program Files \ Microsof t SQL Server \ MSSQL\ data \ WSPCOSA_Data.MDF' ,  

   MOVE 'Log'  TO 'd: \ Program Files \ Microsof t SQL Server \ MSSQL\ data \ WSPCOSA_Log.LDF'  

go 

ALTER DATABASE WSPCOSA 

SET MULTI_USER 

Go 

 

 CǊƻƳ {v[ {ŜǊǾŜǊ aŀƴŀƎŜƳŜƴǘ ǎǘǳŘƛƻ ŎƭƛŎƪ ƻƴ ΨbŜǿ vǳŜǊȅΩ ŀƴŘ ŘŜ-orphan the spirit login in the restored database by running 
 
USE database_name  

go 

sp_change_users_login  'update_one' ,  'spirit' ,  'spirit'   

 

 CǊƻƳ {v[ {ŜǊǾŜǊ aŀƴŀƎŜƳŜƴǘ ǎǘǳŘƛƻ ŎƭƛŎƪ ƻƴ ΨbŜǿ vǳŜǊȅΩ ŀŘŘ ΨǎǇƛǊƛǘΩ ǘƻ ǘƘŜ ŘōψƻǿƴŜǊ ǊƻƭŜ ƛƴ ǘƘŜ ǊŜǎǘƻǊŜŘ ŘŀǘŀōŀǎŜ ōȅ 
running  
 

USE database_name  

go 

EXEC sp_addrolemember  'db_owner' , 'spirit'  
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 CǊƻƳ {v[ {ŜǊǾŜǊ aŀƴŀƎŜƳŜƴǘ ǎǘǳŘƛƻ ŎƭƛŎƪ ƻƴ ΨbŜǿ vǳŜǊȅΩ and then set the compatibility level to 100. The compatibility level 
need to be set as follows: 
 
USE database_name  

go 

 EXEC sp_dbcmptlevel database_name, 100;  

 

 Two SQL scripts ( one for dropping the procedures, one for creating the procedures) need to be run to remove the extra SET 
statements in the stored procedures (  The SQL scripts are available on the ftp sites under /WIC Software/Framework 
UpgradeSQL folder ) 

o The scripts must be ran in order of ς error drop script first and error create second 

  
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PART C: Client  

Step 1:   Installed .NET 3.5 with SP1 

 
.NET 3.5 can be downloaded from the below location 

http://www.microsoft.com/downloads/details.aspx?FamilyId=333325FD-AE52-4E35-B531-508D977D32A6&displaylang=en  

  
 

  

http://www.microsoft.com/downloads/details.aspx?FamilyId=333325FD-AE52-4E35-B531-508D977D32A6&displaylang=en
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Step 2:   Installed Crystal Report 10.0 

 

Crystal Reports 10.0 should be available in the ftp site 
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Step 2.A:   Complete Certification and Issue Benefits 
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Step 2.B:   Run Reports 
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Step 3:   Pointed to the Web Server with 2.0 and received the updates 

 

(Note: The client at this point should have .NET 3.5 with SP1 and Crystal Reports 10.0 installed) 
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Step 3.a:   Completed the certification and Issued Benefits 
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Step 3.b:   Able to run the reports 

 

Step 4:   Deployed the build to the WebServer and logged in to the Application 

 

Step 4.A:   Received the updates 
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 p 15.b:    
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Step 4.b   Complete Certification and Issue Benefits 
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Step 4.C:   Run Reports 
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PART D: EOM/EOD Server  
End Of Day/End Of Month Server 

 

Step 1:   Copy the existing WIC folder to the Server 
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Step 2:   Installed the Application Server 
 

Copy Application Server CD.zip from release and unzip on EOD/EOM server and run. 

 
 

 

file://Ovr-devdata/buildmaster/SpiritUAT/Current35
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Verify the SessionSettings.xml ŦƛƭŜ ǾŀƭǳŜǎ άT1έ thru ά{нέ 
 ¢ƘŜ ǾŀƭǳŜǎ ƛƴ άT1έ thru ά{нέ Ŏŀƴ ōŜ ŘŜŎǊȅǇǘŜŘ ǳǎƛƴƎ ǘƘŜ /ǊȅǇǘƻ ǘƻƻƭ 
 
Move the two config files from the old install 
 C:\Program Files\Covansys Inc. - BPDS\Wic\bin\EODProcess.xml 
 C:\WIC\Sites\xxxxx\sessionsettings.xml 
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Step 3:   Installed Crystal Report 10.0 

 

Crystal Reports 10.0 should be available in the ftp site 
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PART E: Data-Sync Laptop 
1. SQL Server 2008 needs to be installed 
       For more details on the Database Server installation, refer Section PART-B of this document 
       Database needs to be restored from the most recent production backup 
2. Need to install .NET 3.5 with SP1  (Refer  Step 1 of PART-C of this document ) 
3. Need to install Crystal Report 10.0 (Refer  Step 2 of PART-C of this document ) 

 
 

  



Installation Instructions - February 2010 66 

PART F: Troubleshooting 

 

Error: 
You will receive the following error messages in succession, when trying to log into the SPIRIT application that has been migrated to 
the new Framework (i.e. 2.0 or higher)  
 
 

 

 

 
 
 
Resolution: 

 Install .NET 3.5 Service Pack 1 on the client machine. 

 Uninstall/Reinstall SPIRIT Application on the Client machine. 

o The DLLs and EXEs have been corrupted on the client machine if you receive the error message above. 
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Error: 
You will receive the following error messages in succession. 
 

 
 
 

Resolution: 

 Installed Crystal Reports 10.0 

 

Error: 
The following message shows up in the Log File on the client machine.  During the download of updates for a new release, the 
ǳǇŘŀǘŜ ǇǊƻŎŜǎǎ ǎƻƳŜǘƛƳŜǎ άƘŀƴƎǎέ ŦƻǊ ŀ ŦŜǿ ƳƛƴǳǘŜǎΦ  ¢ƘŜ [ƻƎ CƛƭŜ ŦƻǊ ǘƘŜ ŎƭƛŜƴǘ ƳŀŎƘƛƴŜ ƛǎ ƛƴ ǘƘŜ Ŧƻƭlowing location: 
 
C:\WINDOWS\system32\LogFiles\CVNS.BPDS 
 
The error reads as follows: 
C:\Program Files\Covansys Inc. - BPDS\WIC\bin\WicSessionManager.exe : Download of GnuMICR.ttffrom 
https://HLMOWINSWP1.dhss.mo.gov/Missouri/Services/downloader.aspx?Selection=[FileName] failed 3times. 
 
Resolution: 

 Close Microsoft Word.   

 [ƻƎ ƻŦŦ ƻŦ {tLwL¢ ōȅ ǊƛƎƘǘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά²έΦ 

 Go to the following directory on the Client Machine 

o C:\Program Files\Covansys Inc. - BPDS\WIC\bin 

 Delete the file named - UpdateTracking.xml 

 Log back in to SPIRIT. 


