SPIRIT/Covansys WIC Release 2.0

Detail Functional Design Document 10/30/2007
12. PARTICIPANT QUESTIONNAIRE ..ottt bbb 2
12.1 PARTICIPANT QUESTIONNAIRE — LOGIN PANEL ....ccuvtiiiiiiiiitienteeteeiesiie sttt s sae et ebesnbesnee e 2
12.2 PARTICIPANT QUESTIONNAIRE — SELECT AGENCY AND CLINIC ...vviiiieeiiiieiiee e e sinee e sneesive e e 4
12.3 PARTICIPANT QUESTIONNAIRE — SELECT LANGUAGE ......cttiviiiite ittt siteesine s sae e snneesinees 6
12.4 PARTICIPANT QUESTIONNAIRE — WIC FAMILY QUESTIONNAIRE......cccteitrieiieesireesreesireesneessneesnneessnees 9
12.5 PARTICIPANT QUESTIONNAIRE — COMPLETED ....vtetttteiiesieesieesteesteeteestesssessessteestesseesnsesnessnesssesnsesnes 13
12.6 LOGIN TO WIC QUESTIONNAIRE SURVEY REPORTS ....iiitiiiiiiiitiisiireesiiessiveesseessiveesanessineesneesssnassseessens 15
12.7 SELECT WIC SURVEY REPORT ...ttt st sb et nme et nnesne s s sneenne e 18
12.8 SUMMARY REPORT .....utiutititiite sttt ettt sttt bttt ne bbbkt h e s et e b nbe e bt e bt e bt e b e et e nenneanenbeane s 21
12.9 SUMMARY REPORT — PARTICIPANT COMMENTS ....cuutitiiitiietiieesteesteeieestesstesiessteestesstesnsesneesneessessseenns 26

Application Administration 1 Version 1.6



SPIRIT/Covansys WIC Release 2.0
Detail Functional Design Document 10/30/2007

12. Participant Questionnaire

The participant questionnaire panels allow the WIC participants to anonymously
respond questions created by the State Office and enter any additional comments
they have about WIC. The participants can enter their answers and comments in
private without assistance from the WIC staff.

The participant questionnaire report panels allow the WIC staff to summarize the
results of the questionnaire at the clinic, agency or State level. The WIC staff can
also view the participant comments that were recorded at the clinic, agency or State
level.

12.1 Participant Questionnaire — Login Panel

The Login panel allows the WIC participant to enter their login information to
obtain access to the Participant Questionnaire. It is invoked when the WIC
participant starts the questionnaire process.

< Login to Participant Questionnaire - Microsoft Internet Explorer |Z||E|E\

Eile Edit W¥iew Favorites Tools Help

:."

WIC Family Questionnaire

Please login to the WIC Family Questionnaire

User D :

Password :

&) Dane &J Local intranet

Figure 1 — Participant Questionnaire — Login Panel

12.1.1 Controls

This section describes the behavior of the controls on the Login panel.

Application Administration 2 Version 1.6



SPIRIT/Covansys WIC Release 2.0
Detail Functional Design Document 10/30/2007

12.1.1.1 User ID Text Box

The User ID text box will be enabled when the Login panel is active.
Characteristics for the User ID text box are defined in Application
Administration — Chapter 02 — Security.

12.1.1.2 Password Text Box

The Password text box dropdown will be enabled when the Login panel is
active. It will be masked with asterisks (i.e. ********) (Characteristics for
the Password text box are defined in Application Administration —
Chapter 02 — Security.

12.1.1.3 Next Button

The Next button will be enabled when the Login panel is active.

12.1.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Select Agency and Clinic panel.

12.1.2.1 Initializing the Interface

Upon initial display of the Login panel:

e The title bar text will be set to “Login to Participant
Questionnaire”
e The User ID and Password will default to blank.

12.1.2.2 Edits

Upon selection of the Next button, the system will check for required
information.

If the following controls are blank, the system will display a standard
error message with the message text “An entry is required for the
<control name>.”

e UserID
e Password

If the User ID or Password are invalid, the system will display an
standard error message with the message text “Invalid <control name>.”

If the User does not have the ParticipantQuestionnaire.FullControl
permissions, the system will display standard error message “You do not
have the necessary permissions to access the Participant Questionnaire.
Please see the supervisor.”
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12.1.2.3 Next

Upon successful completion of the above listed edits, the system will
invoke the Participant Questionnaire — Select Agency and Clinic panel
described in this document.

12.2 Participant Questionnaire — Select Agency and Clinic

The Select Agency and Clinic panel allows the WIC participant to select the
Agency and Clinic Site where they receive their WIC benefits. It is invoked
when the user clicks Next on the Login panel.

CEX
#

A Select Agency and Clinic - Micresoft Internet Explorer

File Edit Y¥iew Favorites Tools Help

WIC Family Questionnaire

Please select the Agency and Clinic and then click Next hutton

Agency : | Selectan Agency ¥

Clinic : | Selecta Clinic A

Please click the button helow to go to the Reports Main Page.

Feports Main Page

J Local intranet

@'] Done

Figure 2 — Participant Questionnaire — Select Agency and Clinic

12.2.1 Controls

This section describes the behavior of the controls on the Select Agency and
Clinic panel.

12.2.1.1 Agency Dropdown

The Agency dropdown will be enabled when the Select Agency and Clinic
panel is active. It will be filled with a list of agencies from the Agency
table. The list will be sorted in descending order of Agency ID.
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12.2.1.2 Clinic Dropdown

The Clinic dropdown will be enabled when the Select Agency and Clinic
panel is active. It will contain all Clinics assigned to the administrative
site database. The list will be sorted in descending order by Clinic ID.

12.2.1.3 Next Button

The Next button will be enabled when the Select Agency and Clinic panel
is active.

12.2.1.4 Reset Button

The Reset button will be enabled when the Select Agency and Clinic panel
is active.

12.2.1.5 Reports Main Page Button

The Reports Main Page button will be enabled when the Select Agency

and Clinic panel is active.

12.2.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Select Agency and Clinic panel.

12.2.2.1 Initializing the Interface

Upon initial display of the Select Agency and Clinic panel:

e The title bar text will be set to “Select Agency and Clinic”
e The Agency dropdown will be set to “Select an Agency”.
e The Clinic dropdown will be set to “Select a Clinic”.

12.2.2.2 Next

Upon selection of the Next button, the system will check for required
information.

If required information is missing from a dropdown, a standard system
message box is displayed with the text “A selection is required in the
<control name>." Upon dismissal of the message box, the user is returned
to the control in error.

Upon successful completion of the above listed edits, the system will
invoke the Participant Questionnaire — Select Language panel described
in this document.
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12.2.2.3 Reset

Upon selection of the Reset button, the system will clear the selections in
the Agency and Clinic dropdowns. The Agency dropdown will be set back
to “Select an Agency” and the Clinic dropdown will be set back to “Select a

Clinic”.
12.2.2.4 Reports Main Page

Upon selection of the Reports Main Page button, the system will invoke
the Reports Main Page Login panel described in this document.

12.3 Participant Questionnaire — Select Language

The Select Language panel allows the WIC participant to select the language for
the questionnaire. It is invoked when the WIC participant selects the Next
button on the Select Agency and Clinic panel.

FEX
#

2 Select the language - Microsoft Internet Explorer:

File Edit Wiew Favorites Tools  Help

WIC Family Questionnaire

Please select the language and then click Next button

Agency : 01 - Nejghborhood Health Clinics, Inc.
Clinic: 01 - MNeighborhood Health Clinics, Inc.

Language : @ English
O Sparnish

Please click the button helow to go to the Reports Main Page.

Repans Main Page

@'] Done & Local intranet

Figure 3 — Participant Questionnaire — Select Language

12.3.1 Controls

This section describes the behavior of the controls on the Select Language
panel.
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12.3.1.1 Agency Text and Value Label

This control allows the WIC participant to view the agency where they
receive their WIC services.

12.3.1.2 Clinic Text and Value Label

This control allows the WIC participant to view the clinic where they
receive their WIC services.

12.3.1.3 Language Radio Button Group

This group of radio buttons allows the user to select the language for the
questionnaire. The control will be enabled when the Select Language
panel is active. There will be two (2) languages:

o English
e Spanish

The English radio button will be the default selection.

12.3.1.4 Next Button

The Next button will be enabled when the Select Language panel is
active.

12.3.1.5 Reset Button

The Reset button will be enabled when the Select Language panel is
active.

12.3.1.6 Reports Main Page Button

The Reports Main Page button will be enabled when the Select Language
panel is active.

12.3.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Select Language panel.
12.3.2.1 Initializing the Interface

Upon initial display of the Select Language panel:

e The title bar text will be set to “Select Language”
o The English radio button will be selected.
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12.3.2.2 Next

Upon selection of the Next button, the system will check for required
information.

If a language is not selected, a standard system message box is displayed
with the text “A selection is required in the <control name>." Upon
dismissal of the message box, the user is returned to the control in error.

Upon successful completion of the above listed edits, the system will
invoke the Participant Questionnaire — WIC Family Questionnaire panel
described in this document.

12.3.2.3 Reset

Upon selection of the Reset button, the system will clear the selection in
the Language radio button group and the English radio button will be
selected.

12.3.2.4 Reports

Upon selection of the Reports Main Page button, the system will invoke
the Participant Questionnaire — Select WIC Survey Report panel
described in this document.
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12.4 Participant Questionnaire — WIC Family Questionnaire

The WIC Family Questionnaire panel allows the WIC participant to select their
answer the questions created by the State Office. It is invoked when the WIC
participant selects the Next button on the Select Language panel.

2 WIC Family Questionnaire - Microsoft Internet Explorer El@lg‘

File Edit Wiew Favorites Tools Help I

WIC Family Questionnaire

We want to know how you feel about the WIC Program. Your answers will help WIC do a better job. Your answers are confidential, so tell us

how you really feel

Please select the answer that hest describes your feelings. YES NO UNSURE
1 The WIC staffis pleasant when T call or come into the office YO NO 10
2. The WIC staff is helpfil when I call or cotne mte the office. YO NO 10
3 The WIC staff explains how my checks should be used. YO NO 10
4. Ttis easy to make an appointment at WIC, YO MO 10
5. Itis easy to go through WIC income screening, YO NO 10
[ Tt iz easy to pick-up checks at WIC YO MO 10
7. Tusethe foods on my WIC food package. YO MO 10
8 The WIC Approved Food List with pictures is easy to use. YO NO 10
9 Tlearn new things about healthy eating at WIC. YO MO 10
10, The WIC checks are easy to use at store YO NO 10
11 The store cashiers are helpful when T use my WIC checks YO NO 10
12, T spend little titme in the waiting room when I come to WIC, YO NO 10
13, WIC is good program. YO NO 10

Answer this question if vou were on WIC during vour pregnancy:
14, Ireceived breastfeeding information at WIC. YO NO 0

Angwer this question if you breastfed your baby and were on WIC:
15, Ireceived good breastfeeding support from WIC YO NO 10

Please give us your comments or suggestions about WIC

Thank-you.

&) Dane J Local intranet

Figure 4 — Participant Questionnaire — WIC Family Questionnaire (English)
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A Wi Family Questionnaire - Microsoft Internet Explorer El@l@

File Edit Y¥iew Favorites Tools Help :;'

Questicnario Familiar De WIC

Cueremos informarnos que piensa usted acerca del programa WIC. Sus respuestas ayudaran a WIC hacer un mejor tabajo. 3us respuestas son
confidenciales, asi es que, en reahidad diganos cémeo se siente.

ST NO INSEGURO

Porfavor selecto la respuesta que mejor describe lo que piensa.

1. Elpersonal de WIC es agradable cuando lame o voy a la oficina. 30 HO 10
2. Elpersenal de WIC es atente cuande llamo o woy ala oficina 50 NO 70
3. Elpersonal de WIC explica como debo de usar mis vales. 30 HO 10
4. Es facil de hacer una cita en WIC 30 NO 70
5. Esfacil de hacer el tramite de ingrese en WIC 50 MNO 70
& Esfacil recoger vales en el WIC 30 O 70
7. Yousolos alimentos en mi pagquete de WIC 30 NO 70
2 Lalista de alimentos aprovados de WIC es facid de usar. 50 NO e
9 Yo aprendo nuevas cosas de comidas saludables en el WIC 30 NO 70
10, Los vales de WIC son facil de usar en las tiendas. 50 NO 70
11. Las cajeras son amables cuando uso mis vales. 50 NO e
12, Es breve el iempo de espera cuando vengo al WIC. 30 O 70
13 WIC s un buen programa. 50 MNO 70

Responda a esta pregunta si usted estaba en el programa WIC durante su embarazo.
14.  Eecibi informacidn acerca de la lactancia en el WIC SO NO 0

Responda a esta pregunta si usted amamanto a su bebé y estuvo en el WIC
15, Eecibi buen apoyo del WIC cuando amamante 50 HO 70

Porfavor haganos sus comentarios o sugerencias acerca del programa WIC:

Gracias.

&] Dane & Local intranet

Figure 5 — Participant Questionnaire — WIC Family Questionnaire (Spanish)

12.4.1 Controls

This section describes the behavior of the controls on the WIC Family
Questionnaire panel.
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12.4.1.1 Question Text Label

This text label allows the user to view the question from the State Office.
The value label will be set to the text of each question that was created by
the State Office.

12.4.1.2 Response Radio Button Group

This group of radio buttons allows the user to select their response to each
question. The control will be enabled when the WIC Family
Questionnaire panel is active.

There will be three (3) English responses:

Y (Yes)
e N (No)

e ? (Unsure)
There will be three (3) Spanish responses:

e S (Si)
e N (No)

e ? (Inseguro)

12.4.1.3 Comments Text Box

This control allows the WIC participant to enter their comments and
suggestions for the WIC program. The text box will be enabled when the
WIC Family Questionnaire panel is active. When the text exceeds the
bounds of the text box a vertical scroll bar will display.

12.4.1.4 Submit Button (Submit/Envie)

The Submit button will be enabled when the WIC Family Questionnaire
panel is active.

12.4.1.5 Reset Button (Reset/Claro)

The Reset button will be enabled when the WIC Family Questionnaire
panel is active.

12.4.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the WIC Family Questionnaire panel.

12.4.2.1 Initializing the Interface

Upon initial display of the WIC Family Questionnaire panel:
e The title bar text will be set to “WIC Family Questionnaire”
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¢ None of the Response radio buttons will be selected.
e The Comments text box will be blank.

12.4.2.2 Submit

Upon selection of the Submit button, the system will check for required
information.

If a response is not selected for a question, a standard system message
box is displayed with the text “A response is required for every question.”
Upon dismissal of the message box, the user is returned to the WIC
Family Questionnaire panel.

Upon successful completion of the above listed edits, the system will write
the responses and comments to the database. The system will then
invoke the Participant Questionnaire — Completed panel described in this
document.

12.4.2.3 Reset

Upon selection of the Reset button, the system will clear the selections in
all of the Response radio button groups and return the user to the WIC
Family Questionnaire panel.
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12.5 Participant Questionnaire — Completed

The Completed panel thanks the WIC participant for completing the
questionnaire. It is invoked when the WIC participant selects the Submit button

on the WIC Family Questionnaire panel.

A Thank you - Microsoft Internet Explorer |:||E|E‘
Links * | e

File Edit Wiew Favorites Tools Help

WIC Family Questionnaire

Thank you!

Click here to start the survey for another participant.
Click here to close this Window,

&] Dare &J Local intranet

Figure 6 — Participant Questionnaire — Completed (English)
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2l Gracias - Microsoft Internet Explorer |Z||E|E‘
Links > | e

File Edit Wiew Favorites Tools  Help

WIC Family Questionnaire

Gracias!
Chaseue acui para comenrar el examen para otro participante

Chasque aqul para cerrar esta ventana.

@I Done ‘:ﬁ Local intranet

Figure 7 — Participant Questionnaire — Completed (Spanish)

12.5.1 Controls

This section describes the behavior of the controls on the Completed panel.

12.5.1.1 Start Another Survey Link

The Start Another Survey link will be enabled when the Completed panel
1s active.

12.5.1.2 Close Link

The Close link will be enabled when the Completed panel is active.

12.5.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Completed panel.
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12.5.2.1 Initializing the Interface

Upon initial display of the Completed panel:

e The title bar text will be set to “Thank you” or “Gracias” depending
upon the language that the WIC participant selected.

12.5.2.2 Start Another Survey

Upon selection of the Start Another Survey link, the system will invoke
the Participant Questionnaire — Select Agency and Clinic panel described
in this document.

12.5.2.3 Close

Upon selection of the Close link, the system will close the participant
questionnaire.

12.6 Login to WIC Questionnaire Survey Reports

The Login to WIC Questionnaire Survey Reports panel allows the WIC staff to
login to the WIC Survey Reports section of the WIC Questionnaire. It is invoked
in response to the following user actions:

Selection of the Reports Main Page button on the Select Agency and
Clinic panel

Selection of the Reports Main Page button on the Select Language panel
Selection of the Reports Main Page button on the Summary Report panel
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A Login to WIC Questionnaire Survey Reports - Microsoft Internet Explorer IZHEI@
File Edit W¥iew Favorites Tools Help |"
WIC Family Questionnaire Reports
Please login to the WIC Family Questionnaire Reports
O
T
MNext
@1 Done ‘3 Local intranet

Figure 8 — Login to WIC Questionnaire Survey Reports

12.6.1 Controls

This section describes the behavior of the controls on the Login panel.

12.6.1.1 User ID Text Box

The User ID text box will be enabled when the Reports Login panel is
active. Characteristics for the User ID text box are defined in Application
Administration — Chapter 02 — Security.

12.6.1.2 Password Text Box

The Password text box dropdown will be enabled when the Reports Login
panel is active. It will be masked with asterisks (1.e. ***¥*¥*¥¥)
Characteristics for the Password text box are defined in Application
Administration — Chapter 02 — Security.

12.6.1.3 Next Button

The Next button will be enabled when the Reports Login panel is active.
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12.6.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Select Agency and Clinic panel.

12.6.2.1 Initializing the Interface

Upon initial display of the reports Login panel:

e The title bar text will be set to “Login to WIC Questionnaire
Survey Reports”
o The User ID and Password will default to blank.

12.6.2.2 Edits

Upon selection of the Next button, the system will check for required
information.

If the following controls are blank, the system will display a standard
error message with the message text “An entry is required for the
<control name>.”

e UserID
e Password

If the User ID or Password are invalid, the system will display a standard
error message with the message text “Invalid <control name>.”

If the User does not have the
ParticipantQuestionnaireReports.FullControl permissions, the system
will display standard error message “You do not have the necessary
permissions to access the Participant Questionnaire Reports. Please see
the supervisor.”

12.6.2.3 Next

Upon successful completion of the above listed edits, the system will
invoke the Select WIC Survey Reports panel described in this document.
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12.7 Select WIC Survey Report

The Select WIC Survey Report panel allows the WIC staff to select the criteria
for the Summary Report. It is invoked upon selection of the Next button on the

Login to Participant Questionnaire Login panel

EEX

A Select WIC Survey Report by Service Site, Agency or, State. - Microsoft Internet Explorer
'!f:

File Edit Wiew Favorites Tools Help

WIC Family Questionnaire Reports

Flease select Clinic, Agency or State radio button and then
select Agency and or Clinic from the pull down menu and then click Next hutton

Report By: @ Clinic O Agency O State

Ageney : | Select an Agency
Clinic : | Selecta Clinic V|

‘-3 Local intranet

@1 Done

Figure 9 —Select WIC Survey Report

12.7.1 Controls
This section describes the behavior of the controls on the Select WIC Survey
Report panel.

12.7.1.1 Report By Button Group

This group of radio buttons allows the user to select the level of
information to include on the Summary Report. The control will be
enabled when the Select WIC Survey Report panel is active.

There will be three (3) levels:

e C(Clinic
e Agency
e State
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Upon selection of the Clinic radio button, the following controls will be
enabled:

e Agency dropdown
e Clinic dropdown

Upon selection of the Agency radio button, the following controls will be
reset:

e Disable - Clinic dropdown
o (lear - Clinic dropdown

Upon selection of the State radio button, the following controls will be

reset:
e Disable — Agency dropdown
e C(Clear — Agency dropdown
e Disable - Clinic dropdown
o (lear - Clinic dropdown

12.7.1.2 Agency Dropdown

The Agency dropdown will be enabled when the Select WIC Survey
Report panel is active and either the Clinic or Agency radio button is
selected. The Agency dropdown will be disabled when the Select WIC
Survey Report panel is active and the State radio button is selected. It
will be filled with a list of agencies from the Agency table. The list will be
sorted in descending order of Agency ID.

12.7.1.3 Clinic Dropdown

The Clinic dropdown will be enabled when the Select WIC Survey Report
panel is active and the Clinic radio button is selected. The Clinic
dropdown will be disabled when the Select WIC Survey Report panel is
active and the Agency or State radio button is selected. It will contain all
Clinics for the selected Agency. The list will be sorted in descending order
by Clinic ID.

12.7.1.4 Next Button

The Next button will be enabled when the Select WIC Survey Report
panel is active.

12.7.1.5 Reset Button

The Reset button will be enabled when the Select WIC Survey Report
panel is active.
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12.7.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Select WIC Survey Report panel.

12.7.2.1 Initializing the Interface

Upon initial display of the Select WIC Survey Report panel:

e The title bar text will be set to “Select WIC Survey Report”

o The Clinic radio button will be selected.

e The Agency dropdown will be set to “Select an Agency”.

e The Clinic dropdown will be set to “Select a Clinic”.
12.7.2.2 Next

Upon selection of the Next button, the system will check for required
information.

If the Clinic radio button is selected, the system will invoke a standard
error message with the text “A selection is required in the {control label}”
if a selection is not made in the following:

e Agency dropdown
e C(Clinic dropdown

If the Agency radio button is selected, the system will invoke a standard
error message with the text “A selection is required in the {control label}
if a selection is not made in the following:

k2

e Agency dropdown
If the State radio button is selected, the system will not check for required

information.

Upon dismissal of the message box, the user is returned to the control in
error.

Upon successful completion of the above listed edits, the system will
invoke the Summary Report panel described in this document.

12.7.2.3 Reset

Upon selection of the Reset button, the system will select the Clinic radio
button and clear the selections in the Agency and Clinic dropdowns. The
Agency dropdown will be set back to “Select an Agency” and the Clinic
dropdown will be set back to “Select a Clinic”.
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12.8 Summary Report

The Summary Report panel allows the WIC staff to view the summary
information for the selected criteria. It is invoked when the WIC staff selects the
Next button on the Select WIC Survey Report panel.

A Summary Report - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help "
Report Date: 1/6/2005
Summary Report
01 /01 : Neighborhood Health Clinics, Inc. / Neighborhood Health Clinics, Inc.
Number Of Answers Percentage (%o)
No % No
Question Yes No TUnsure |Response| %o Yes % No % Unsure Response
1 - The WIC Staff'is pleasant when I call or come mto the office | 441 | 2 5 3 97.78% 0.44% 1.11% 0.67%
2 - The WIC staff'1s helpful when I call or come mto the office 445 1 1 2 3 98.67% 0.22% 0.44% 0.67%
3 - The WIC staff explains how my checks should be used 422 6 17 [ 493,57 1.33% 3T 1.33%
4 - Tt 15 easy to make an appomtment at WIC 422 1 14 10 4 9357 3.10% 2.22% 1.11%
5 - It is easy to go through WIC income screening 397 0 11 34 9 828.03% 2.44% 7.54% 2.00%
& - It is easy to pick-up checks at WIC 411 7 18 ] 91.13% 1.55% 3.99% 3.33%
7 - Tuse the foods on my WIC food package 417 | 10 10 14 92 46% 2.22% 2.22% 3.10%
8 - The WIC Approved Food List with pictures i3 easy to use 410 | 5 17 1% 490.91% 1.11% 3T 4.21%
9 - Tlearn new things about healthy eating at WIC 397 1% 23 12 23.03% 4.21% 5.10% 2.66%
10 - The WIC checks are easy to use at store 406 | 15 19 11 90.02% 3.33% 4.21% 2.44%
11 - The store cashiers are helpfil when I use my WIC checks 364 | 35 38 14 20.71% 776% 8.43% 3. 10%
12 - I spend hittle tune in the waiting room when I come to WIC 338 53 47 12 T5.17% 11.75% 10.42% 2.66%
13 - WIC is good program 425 | 1 4 17 95 12% 0.22% 0.85%% 377
14 - I received breastfeeding information at WIC 286 | 43 14 93 65.63% 9.53% 3.10% 21.73%
15 - Ireceived good breastfeeding support from WIC 180 | 45 30 186 42.13% 9.98% 6.65% 41.24%
Response Rate
Total Numhber Percentage {%o)

English 385 85.37%

Spanish 66 14.63%

Total! 451 100.00%

Wiew comments ] [ Print report with comments ] [ Reports Main Page ] [ Survey Main Page ]

@'] Done .-3 Local intranet

Figure 10 —-Summary Report (Clinic)
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Eile

Edit Wiew Favorites Tools  Help

Links >

Response Rate

Summary Report
01 - Neighborhood Health Clinics, Inc.
Number Of Answers
No
{Juestion Yes | No Unsure |Response

1 - The WIC Staff'is pleasant when I call or come mto the office | 481 | 2 5 3

2 - The WIC staff' 1z helpful when I call or comme into the office 435 1 2 3

3 - The WIC staff explains how my checks should be used 461 | 7 17 3

4 - Ttis easy to make an appointment at WIC 462 | 14 10 5

5 - Itz easy to go through WIC mcome screemng 433 | 12 37 9
6 - It is easy to pick-up checks at WIC 447 | 8 21 15
7 - Tuse the foods on my WIC food package 456 1 10 10 15
2 - The WIC Approved Food List with pictures is easy to use 448 | & 18 15
4 - Ilearn new things about healthy eating at WIC 434 | 20 25 12
10 - The WIC checks are easy to use at store 443 | 17 20 11
11 - The store cashiers are helpfil when T use my WIC checks 397 | 40 40 14
12 - T spend little time in the waiting room when I come to WIC 376 | o5 43 12
13 - WIC iz good program 466 | 1 4 20
14 - T recetved breastfeeding information at WIC 323 | 47 15 106
15 - Irecewed good breastfeedng suppert from WIC 204 | 50 34 203

% Yes
97 96%
98.78%
93.89%
94.09%
23.19%
91.04%
92.87%
91.24%
88.30%
0.22%
20 86%
76.58%
94.91%
65 78%
41.55%

Report Date: 1/7/2005

Percentage (%o)

% No
0.41%
0.20%
143%
2.85%
2.44%
1.63%
2.04%
1.22%
4.07%
3.46%
8.15%
11.20%
0.20%
9.57%
10.18%

% No

% Unsure Response
1.02% 0.61%
0.41% 0.61%
3.46% 1.22%
2.04% 1.02%
7.54% 1.83%
4.28% 3.05%
2.04% 3.05%
3.67% 3.87%
5.05% 2.44%
4.07%% 2.24%
8.15% 2 85%
9.78% 2.44%
0.81% 4.07%
3.05% 21.5%%

6.92% 41.34%

Total Number Percentage (%o)
English 424 86.35%
Spanish &7 12.65%
Total 491 100.00%
Wiew comments ] [ Print report with comments ] [ Reports Main Page ] Survey Main Page ]

@'] Done

& Local intranet
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File Edit Wiew Favortes Took Help Links > A
Report Date: 1/7/2005
Summary Report
Chickasaw Nation
Number Of Answers Percentage (%o)
No % No
Juestion Yes | No  Unsure |Response % Yes % No % Unsure Response
1 - The WIC Staff'is pleasant when I call or come mnto the office  |6888| 17 24 52 98.67% 0.24% 0.34% 0.74%
2 - The WIC staff' 1z helpful when I call or cotmne into the office 6892 9 22 58 98.73% 0.13% 0.32% 0.83%
3 - The WIC staff explains how my checks should be used 6818| 35 52 76 97 67% 0.50% 0.74% 1.0%%
4 - Ttis easy to make an appointment at WIC 6720 82 102 77 96, 26% 1.17%% 1.46% 1.10%
5 - Itz easy to go through WIC mcome screemng 6485 | 76 340 20 92.90% 1.0%% 4.87%% 1.15%
6 - It is easy to pick-up checks at WIC 6730 50 114 87 96.40% 0.72% 1.63% 1.25%
7 - Tuse the foods on my WIC food package 6745 61 85 a0 96.62% 0.87% 1.22% 1.28%
2 - The WIC Approved Food List with pictures is easy to use 6702 &4 112 103 96.00% 0.92% 1.60% 1.48%
9 - Tlearn new things about healthy eating at WIC 6430 188 202 101 92.97% 2.65% 2.85% 1.45%
10 - The WIC checks are easy to use at store 6471 202 126 112 92.69% 2.89% 2.81% 1.60%
11 - The store cashiers are helpfil when T use my WIC checks 5576 735 553 117 79 81 10.53% T.92% 1.68%
12 - T spend little time in the waiting room when I come to WIC 5870 508 384 11% 85.52% 7.28% 5.50% 1.70%
13 - WIC is good program 6321 & 14 140 97.71% 0.08% 0.20% 2.01%
14 - I received breastfeeding information at WIC 5183 272 158 1328 T4 24% 3.90% 2.84% 19.02%
15 - Irecewed good breastfeedng suppert from WIC 3181 297 470 3033 45.57% 4.25% 6.73% 43.45%
Response Rate
Total Number Percentage (%0)
English 6490 92.97%
Spanish 431 7.03%
Taotal 6931 100.00%
Wiew comments ] [ Print report with comments ] [ Reports Main Page ] [ Survey Main Page
@ Done & Local intranet

Figure 12 -Summary Report (State)

12.8.1 Controls

This section describes the behavior of the controls on the Summary Report
panel.
12.8.1.1 Report Date Text and Value Label
This control allows the WIC staff member to view the date when the
Summary Report information was gathered.
12.8.1.2 Report Title Value Label

The report title will be the text of “Summary Report”.

12.8.1.3 Report Subtitle Value Label

The report subtitle will indicate the report criteria selected on the Select
WIC Survey Report panel as follows:

e If the Clinic radio button was selected, the report subtitle will
indicate the agency and clinic that are included on the report.
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e Ifthe Agency radio button was selected, the report subtitle will
indicate the agency that is included on the report.

e Ifthe State radio button was selected, the report subtitle will be
the name of the State WIC program.

12.8.1.4 Answer Statistics Display Grid

The display grid will be enabled when the Summary Report panel is
active. The grid header will display the read-only text “Number Of
Answers” and “Percentage (%)”. It consists of the following columns:

Question

Yes

No

Unsure

No Response
% Yes

% No

% Unsure

% No Response

The grid will be filled with an entry for each question created by the State
Office. The entries will be sorted in numeric order according to the
number of the question in the Question column. The values in the control
will be read-only.

12.8.1.5 Response Rate Display Grid

The display grid will be enabled when the Summary Report panel is
active. It consists of the following columns:

e Language
o Total Number
e Percentage (%)

The grid will be filled with an entry for English, Spanish and the overall
Total. The values in the control will be read-only.

12.8.1.6 View comments Button

The View comments button will be enabled when the Summary Report
panel is active.

12.8.1.7 Print report with comments Button

The Print report with comments button will be enabled when the
Summary Report panel is active.
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12.8.1.8 Reports Main Page Button

The Reports Main Page button will be enabled when the Summary Report
panel is active.

12.8.1.9 Survey Main Page Button

The Survey Main Page button will be enabled when the Summary Report

panel is active.

12.8.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Summary Report panel.

12.8.2.1 Initializing the Interface

Upon initial display of the Summary Report panel:

e The title bar text will be set to “Summary Report”.
e The Answer Statistics display grid will be populated.
o The Response Rate display grid will be populated.

12.8.2.2 View Comments

Upon selection of the View comments button, the system will invoke the

Summary Report — Participant Comments panel described in this
document.

12.8.2.3 Print Report with Comments

Upon selection of the Print report with comments button, the system will
generate the Summary Report with the participant comments to the
selected other output printer (see System Tools).

12.8.2.4 Reports

Upon selection of the Reports Main Page button, the system will invoke
the Select WIC Survey Report panel described in this document.

12.8.2.5 Survey

Upon selection of the Survey Main Page button, the system will invoke
the Participant Questionnaire — Select Agency and Clinic panel described
in this document.
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12.9 Summary Report — Participant Comments

The Summary Report — Participant Comments panel allows the WIC staff to
view the comments and suggestions that was entered by the WIC participants.
It is invoked when the WIC staff selects the View comments button on the
Summary Report panel.

2 Summary Report - Participant Comments - Microsoft Internet Explorer |Z||E|E‘
File Edit Yiew Favorites Tools Help Links {"
Page 2 of 181 Report Date: 17772005

Summary Report - Participant Comments
Chickasaw Nation

01-01 abienden muy bien v sen muy amables.
01-01 T'm very greatful for the program. It makes it easy for young mothers.
01-01 Staffhas been very courteous and carmg, thwy all truly show that they care for your physical and emotional needs.
01-01 'WIC 15 a very helpfl program.
The stores are unsure about what items should be on the hist. I think names mstead of poctures so that it 1 a better venffication of what should be on the
List.
01-01 [T think WIC is an excellent program.
01-01 They are very helpful.
01-01 'WIC has helped my famuly so much wath milk and food. Jarme Dawis

01-01

01-01 more vanety of cereals and juce.

01-01 thank you

&] Dare &4 Local intranet

Figure 13 —Summary Report - Participant Comments

12.9.1 Controls

This section describes the behavior of the controls on the Summary Report —
Participant Comments panel.

12.9.1.1 Page Text and Value Label

This control allows the WIC staff member to view which page of
comments/suggestions is currently display on the Summary Report —
Participant Comments dialog and the total number of pages.
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12.9.1.2 Report Date Text and Value Label

This control allows the WIC staff member to view the date when the
Summary Report — Participant Comments information was gathered.

12.9.1.3 Report Title Value Label

The report title will be the text of “Summary Report— Participant
Comments”.

12.9.1.4 Report Subtitle Value Label

The report subtitle will indicate the report criteria selected on the Select
WIC Survey Report panel as follows:

e Ifthe Clinic radio button was selected, the report subtitle will
indicate the agency and clinic that are included on the report.

e Ifthe Agency radio button was selected, the report subtitle will
indicate the agency that is included on the report.

e Ifthe State radio button was selected, the report subtitle will be
the name of the State WIC program.

12.9.1.5 Comments/Suggestions Display Grid

The display grid will be enabled when the Summary Report — Participant
Comments panel is active. It consists of the following columns:

e Clinic (Agency ID — Clinic ID)
e Comment

The grid will be filled with an entry for each comment and suggestion
made by the WIC participants. The entries will be sorted in numeric
order according to the Clinic column and then in the order the
comment/suggestion was entered into the system. The values in the
control will be read-only.

12.9.1.6 Previous 10 (Prev 10)

The Previous 10 button will be displayed and enabled when the Summary
Report — Participant Comments panel is active and there is additional
comment/suggestion before the ones currently displayed on the panel.

12.9.1.7 Next 10

The Next 10 button will be displayed and enabled when the Summary
Report — Participant Comments panel is active and there is additional
comment/suggestion after the ones currently displayed on the panel.
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12.9.1.8 Show Summary Button

The Show Summary report with comments button will be enabled when
the Summary Report — Participant Comments panel is active.

12.9.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Summary Report — Participant Comments panel.

12.9.2.1 Initializing the Interface

Upon initial display of the Summary Report — Participant Comments
panel:

e The title bar text will be set to “Summary Report— Participant
Comments”.

e The Comments/Suggestions display grid will be populated with the
first 10 comments and suggestions from the WIC participants. If
less than 10 comments and suggestions have been entered the
display grid will be populated with all of the comments and
suggestions.

12.9.2.2 Display Previous 10 Comments/Suggestions

Upon selection of the Previous 10 button, the system will refresh the
Comments/Suggestions display grid with the 10 comments and
suggestions before the ones currently displayed on the panel.

12.9.2.3 Display Next 10 Comments/Suggestions

Upon selection of the Next 10 button, the system will refresh the
Comments/Suggestions display grid with the next 10 comments and
suggestions after the ones currently displayed on the panel. If there are
less than 10 more comments and suggestions then the display grid will be
populated with all of the remaining comments and suggestions.

12.9.2.4 Show Summary

Upon selection of the Show Summary button, the system will return to
the Summary Report panel described in this document.
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