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1 Scheduler Reports 

1.1 Appointment Summary Report  

Description To support trend analysis of WIC appointment types over time by clinic 
and percentage of appointments kept, cancelled, missed due to no 
show, rescheduled, and mass rescheduled.  

Parameters Local Agency, Date Range, Column 

Record 
Selection / 
Filtering / 
Calculations 

All WIC appointments with date range for the specified Local Agency. 

Percentages are with respect to total appointment count.  The 
Appointment Summary database table contains records for each 
participant appointment type with counts for Kept (Arrived + Seen), No 
Show, Cancelled, Rescheduled, and Mass Rescheduled. 

# Kept = count of Arrived + Seen 

% Kept = # Kept/Total Appts for Appt Type * 100 

# No Show = count of No Show for Appt Type 

% No Show = # No Show/Total Appts for Appt Type * 100 

# Cancelled = count of No Show for Appt Type 

% Cancelled = # Cancelled / Total Appts for Appt Type * 100 

# Rescheduled = count of Rescheduled for Appt Type 

% Rescheduled = # Rescheduled / Total Appts for Appt Type * 100 

# Mass Rescheduled = count of Mass Rescheduled for Appt Type 

% Mass Rescheduled = # Mass Rescheduled / Total Appts for Appt Type 
* 100 

Total Appts = count of Kept + No Show + Cancelled + Rescheduled + 
Mass Rescheduled for the Appt Type 

This report will exclude investigation family related data. 

Print Columns Agency/Clinic header, Column, Appt. Type, # Kept, % Kept, # No Show, 
% No Show, # Cancelled, % Cancelled, # Rescheduled, % Rescheduled, 
# Mass Rescheduled, % Mass Rescheduled, Total Appts 

Note: The agencies and clinics listed in the header areas should be in 
the format agency number – agency name and clinic number – clinic 
name. 

Sort Order Local Agency, Clinic, Column, Appt. Type 

Total / Count 
Columns 

All columns except Appt Type for Clinic grouping, including Column sub-
total, Local Agency sub-total, and a State total. 

State Totals Yes 
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Primary Group 
(page break) 

Local Agency 

Additional 
Group By 
Developer 
Notes 

Clinic, Column 

Data is tabulated at the Appointment Date level. 

Appt. Type = Appointment.WICAppointmentTypeCd 

WIC Appointment Status = 
AppointmentParticipant.AppointmentStatusCd 
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1.2 High Risk Missed Appointment Report 

Description This report is used for monitoring purposes to assure that high risk 
participants are getting the appropriate appointments.  It is also used to 
help schedule limited CPA time. 

Parameters  Local Agency, Clinic, Date Range  

Record 
Selection / 
Filtering / 
Calculations 

Active participants designated as High Risk and no High Risk 
Appointment Kept within Date Range.  

This report will exclude investigation family related data. 

Print Columns Agency/Clinic, Priority, Participant Name, Person ID, Home Phone, Risk 
Factors, Date HR Assigned, Date Last Kept Appt, Date Next Appt, Dates 
of Missed Appts between Last Kept and Next  

Note: The agencies and clinics listed in the header areas should be in 
the format agency number – agency name and clinic number – clinic 
name. 

Sort Order Local Agency, Clinic, Priority, Participant Last Name 

Total / Count 
Columns 

N/A 

State Totals No 

Primary Group 
(page break) 

Local Agency 

Additional 
Group By 

Clinic / Priority 

Developer   
Notes 

Active = WIC Status = Active 

High Risk = RiskHeader.HighRiskIn set to “Yes” 

High Risk appointment completed = 
CompletedNtrEd.HighRiskFollowUpIn set to “Yes” 

Priority = RiskDet.ParticipantRiskPrtyNr  

Display Participant Name as FamilyMember.FirstName + 
FamilyMember.MiddleName + FamilyMember.LastName + 
FamilyMember.LastNameSuffix. 

Person ID = FamilyMember.FFMemberID 

Home Phone = BenefitFamily.HomePhoneAreaCd + 

BenefitFamily.HomePhoneNr, Display as (999) 999-9999 

Note: If BenefitFamily.DoNotCallIn = Yes, then display “Do Not Call” 
instead of the phone number. 

Risk Factors = Display as ParticipantRiskCode.ParticipantRiskCd 

Page 6 of 6 Scheduler Reports January 7, 2011 



MPSC WIC Data System Project Scheduler Reports 

Date HR Assigned = the most recent RiskHeader.RecordedDt when 
RiskHeader.HighRiskIn set to “Yes” 

Date Last Kept Appt = Appointment.StartTime, most recent with a past 
date 

Date Next Appt = Appt. Dt. = Appointment.StartTime, next with a 
future date and Status = Scheduled, Rescheduled or Mass Rescheduled 

Dates of Missed Appts between Last Kept and Next = 
AppointmentParticipant.AppointmentStatusCd = No Show between Date 
Last Kept Appt and Date Next Appt  

 

 

1.3 Interpreter Needs Report 

Description Forecast of when interpreters will be needed so that arrangements can 
be made in advance for their services. 

Parameters Local Agency, Date Range 
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Record Selection 
/ Filtering / 
Calculations 

All WIC Appointments or Nutrition Education Class Appointments 
needing an interpreter within the Date Range for the specified Local 
Agency and / or Clinic. 

This report will exclude investigation family related data. 

Print Columns Appt Date, Appt Time, Appt Type, Endorser Name, Home Phone, 
Column, Preferred Language  

Sort Order Local Agency, Clinic, Appt Date, Appt Time, Appt Type, Endorser 
Name, Participant Name, Home Phone, Column, Preferred Language 

Note: The agencies and clinics listed in the header areas should be in 
the format agency number – agency name and clinic number – clinic 
name. 

Total / Count 
Columns 

N/A 

State Totals No 

Primary Group 
(page break) 

Local Agency 

Additional Group 
By 

Clinic 

Special 
Considerations 
Developer Notes 

If Do Not Call is indicated in the record, the phone number is not 
displayed on this report, instead print “Do Not Call” in place of the 
phone number or alternate phone number. 

Detail data is extracted on a weekly basis from all WIC Appointments 
and Nutrition Education Class Appointments scheduled for a six month 
period (3 months prior to today and 3 months in the future) where the 
Needs Interpreter Check Box is marked.   

Appt Date = Appointment.StartTime  

Appt Time = Appointment.StartTime  

Appt Type = Appointment.AppointmentTypeCd = WIC Appointments or 
Nutrition Education Class Appointments 

Display Endorser Name as FamilyMember.FirstName + 
FamilyMember.MiddleName + FamilyMember.LastName + 
FamilyMember.LastNameSuffix when FamilyMember.ParentGuardianIn 
= 1. 

Home Phone = BenefitFamily.HomePhoneAreaCd + 

BenefitFamily.HomePhoneNr, Display as (999) 999-9999 

Note:  If BenefitFamily.DoNotCallIn = Yes, then display “Do Not Call” 
instead of the phone number or alternate phone number. 

Column = AppointmentResource.DisplayText 

Preferred Language = BenefitFamily.SpokenLangCd 
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The column label for Endorser Name is dependent upon the value set 
in the system parameter, ClinicServices.HeadofHouseholdLabelToUse. 

 

 

 

 

1.4 Missed Appointment Report 

Description To follow up with participants who do not keep their appointments or 
who cancel without rescheduling, especially pregnant women. 

Parameters  Local Agency, Date Range, Appt Type, Part Category, Column 

Record Selection / 
Filtering / 
Calculations 

All No Show or Cancelled WIC appointments and Not Attended 
Nutrition Education Class appointments within Date Range for 
specified Local Agency and / or Clinic for selected Appointment 
Types and selected Participant Categories.  

Filter by Staff Name 

This report will exclude investigation family related data. 

Print Columns Agency/Clinic header, Participant Category, Column, Endorser 
Name, Participant Name, Family ID, Appt Type, Appt Dt, Home 
Phone, Alternate Phone, Preferred Language, Cert End Dt 
(Certification End Date) 

Note: The agencies and clinics listed in the header areas should be 
in the format agency number – agency name and clinic number – 
clinic name. 

Sort Order Local Agency, Clinic, Participant Category, Column, Alphabetic by 
Endorser Last Name 
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Total / Count 
Columns 

N/A 

State Totals No 

Primary Group 
(page break) 

Local Agency 

Additional Group 
By 

Clinic / Participant Category, Column 

Special 
Considerations 

If Do Not Call is indicated in the record, the phone number is not 
displayed on this report, instead print “Do Not Call” in place of the 
phone number and alternate phone number. 

Developer Notes Detail data is extracted on a weekly basis from all appointments 
scheduled for a participant within a six month period (3 months prior 
to today and 3 months in the future) where the WIC Appointment 
status is ‘Cancelled’ or ‘No Show’ and where no subsequent 
appointment was made and its status is either ‘Seen’, ‘Arrived’ or 
‘Rescheduled’ or where the Nutrition Education Class Appointment 
Status is ‘Attended’. 

If a participant misses multiple appointments within the date range, 
multiple rows are used to show the multiple appointments. 

Participant Category = ParticipantType.ParticipantTypeCD 

Column = AppointmentResource.DisplayText 

Display Endorser Name as FamilyMember.FirstName + 
FamilyMember.MiddleName + FamilyMember.LastName + 
FamilyMember.LastNameSuffix when 
FamilyMember.ParentGuardianIn = Yes. 

Display Participant Name as FamilyMember.FirstName + 
FamilyMember.MiddleName + FamilyMember.LastName + 
FamilyMember.LastNameSuffix. 

Family ID = BenefitFamily.FFFamilyID 

Appt Type = Appointment.AppointmentTypeCd = WIC Appointments 
or Nutrition Education Class Appointments 

Appt Date = Appointment.StartTime  

Home Phone = BenefitFamily.HomePhoneAreaCd + 

BenefitFamily.HomePhoneNr, Display as (999) 999-9999 

Note:  If BenefitFamily.DoNotCallIn = Yes, then display “Do Not 
Call” instead of the phone number. 

Alternate Phone = BenefitFamily.AltPhoneAreaCd 

BenefitFamily.AltPhoneNr, Display as (999) 999-9999 

Note:  If BenefitFamily.DoNotCallIn = Yes, then display “Do Not 
Call” instead of the alternate phone number. 

Preferred Language = BenefitFamily.SpokenLangCd 
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Cert End Dt = Certification.EndDt 

Status = AppointmentParticipant.AppointmentStatusCd 

The column label for Endorser Name is dependent upon the value 
set in the system parameter, 
ClinicServices.HeadofHouseholdLabelToUse. 

 

 

1.5 Mass Rescheduling Report 

Description The mass rescheduling report is used after a mass rescheduling has 
been done either intentionally or unintentionally. 

Parameters  Local Agency, Date Range 

Record Selection 
/ Filtering / 
Calculations 

All mass rescheduled appointments (WIC Appts and Nutrition Ed 
classes) within Date Range for specified Local Agency and / or Clinic. 

This report will exclude investigation family related data. 
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Print Columns Agency/Clinic, Orig Appt Dt (Original Appointment Date), Orig Appt 
Time (Original Appointment Time), Endorser Name, Participant Name, 
Family ID, Appt Type (Appointment Type), Home Phone, Preferred 
Lang (Preferred Language), New Appt Dt (New Appointment Date), 
New Appt Time (New Appointment Time) 

Note: The agencies and clinics listed in the header areas should be in 
the format agency number – agency name and clinic number – clinic 
name. 

Sort Order Local Agency, Clinic, By Original Appointment date and time, Endorser 
Last Name, Endorser First Name, Participant Last Name, Participant 
First Name 

Total / Count 
Columns 

None 

State Totals No 

Primary Group 
(page break) 

Local Agency 

Additional Group 
By 

Clinic 

Special 
Considerations 

If Do Not Call is indicated in the record, the phone number is not 
displayed on this report, instead print “Do Not Call” in place of the 
phone number. 

Developer Notes Orig Appt Dt = Appointment.StartTime of the 1st appointment in this 
set 

Orig Appt Time = Appointment.StartTime of the 1st appointment in this 
set 

Display Endorser Name as FamilyMember.FirstName + 
FamilyMember.MiddleName + FamilyMember.LastName + 
FamilyMember.LastNameSuffix when FamilyMember.ParentGuardianIn 
= Yes. 

Display Participant Name as FamilyMember.FirstName + 
FamilyMember.MiddleName + FamilyMember.LastName + 
FamilyMember.LastNameSuffix. 

Family ID = BenefitFamily.FFFamilyID 

Appt Type = Appointment.AppointmentTypeCd = WIC Appointments or 
Nutrition Education Class Appointments 

Home Phone = BenefitFamily.HomePhoneAreaCd + 

BenefitFamily.HomePhoneNr, Display as (999) 999-9999 

Note:  If BenefitFamily.DoNotCallIn = Yes, then display “Do Not Call” 
instead of the phone number. 

Preferred Language = BenefitFamily.SpokenLangCd 

New Appt Dt = Appointment.StartTime of the 2nd appointment in this 

Page 12 of 12 Scheduler Reports January 7, 2011 



MPSC WIC Data System Project Scheduler Reports 

set 

New Appt Time = Appointment.StartTime of the 2nd appointment in 
this set 
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1.6 Processing Standards Non-Compliance Report 

Description To monitor non-compliance with USDA processing standards rules for 
how quickly participants were scheduled after initially contacting WIC.  
This report helps Local Agencies and the State Office determine if 
service levels are appropriate or not. 

Parameters  Local Agency, Date Range 

Record 
Selection / 
Filtering / 
Calculations 

Participants for the specified Local Agency with the current Application 
within date range and exceeds processing standard identified for the 
participant, based on category, homeless or migrant, and walk-in 
status. 

Exceeding processing standards is determined by the control Processing 
Standards Exceeded on the appointment pop-up.  The business rules for 
setting this attribute are described in SC 1 Scheduler – Appointments 
Screens.    

This report will exclude investigation family related data. 

Print Columns Local Agency heading, Clinic heading, Compliance Standard Days, 
Participant Category, Family ID, Participant Name, Days from Contact to 
Service, Reason for Exceeding Standard, DOB (Date of Birth), Migrant, 
Homeless, Walk-In. 

Note: The agencies and clinics listed in the header areas should be in 
the format agency number – agency name and clinic number – clinic 
name. 

Sort Order Local Agency, Clinic, Family ID, Participant Name 

Total / Count 
Columns 

Non Compliance total for agencies and clinics  

State Totals No 

Primary Group 
(page break) 

Local Agency 

Additional 
Group By 

Clinic 

Developer 
Notes 

Compliance Standard Days = 
ProcessingStandardCategory.DaysAllowedCd or 
ProcessingStandardCategory.DaysAllowedCd + 5 days if 
ProcessingStandardCategory.DaysAllowedExtendedCd is set to “Yes” 

Participant Category = ParticipantType.ParticipantTypeCD 

Family ID = BenefitFamily.FFFamilyID 

Display Participant Name as FamilyMember.FirstName + 
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FamilyMember.MiddleName + FamilyMember.LastName + 
FamilyMember.LastNameSuffix. 

Reason for Exceeding Standard = Appointment.ProcStandardReason 

DOB = Participant.BirthDt 

Migrant = BenefitFamily.MigrantIn 

Homeless = BenefitFamily.HomelessIn 

Walk-In = Appointment.WalkInIn 
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	Description
	To monitor non-compliance with USDA processing standards rules for how quickly participants were scheduled after initially contacting WIC.  This report helps Local Agencies and the State Office determine if service levels are appropriate or not.
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	Local Agency, Date Range
	Record Selection / Filtering / Calculations
	Participants for the specified Local Agency with the current Application within date range and exceeds processing standard identified for the participant, based on category, homeless or migrant, and walk-in status.
	Exceeding processing standards is determined by the control Processing Standards Exceeded on the appointment pop-up.  The business rules for setting this attribute are described in SC 1 Scheduler – Appointments Screens.   
	This report will exclude investigation family related data.
	Print Columns
	Local Agency heading, Clinic heading, Compliance Standard Days, Participant Category, Family ID, Participant Name, Days from Contact to Service, Reason for Exceeding Standard, DOB (Date of Birth), Migrant, Homeless, Walk-In.
	Note: The agencies and clinics listed in the header areas should be in the format agency number – agency name and clinic number – clinic name.
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	Total / Count Columns
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	Local Agency
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	Walk-In = Appointment.WalkInIn
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